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What’s your
favorite part
of the pretzel?
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2 MORE MILLION DOLLAR STORES!

Dated: july 3rd
What better way to kick off the weekend with a boom then to announce our 2™ MILLION DOLLAR store for
2025. Congratulations to last years #1 store in the company and our leader in 2024 Lily Comerford and her
team at Altamonte Mall in Alfamonte Springs, Florida as well as Regional Manager Guillermo Noriegal! So
very proud of you and your team for all the great accomplishments last year and this year. Your hard work
and dedication are second to none and the teamwork it takes to achieve this is avesome.

Dated: July 28th

What better way to kick off the week then to announce our 3™ MILLION DOLLAR store for 2025.
Congratulations to Manager Amitra Alexander and her team at FL149 Florida Mall Il in Orlando, Floridalll So
very proud of you and your team for all the great accomplishments last year and this year. Your hard work
and dedication are second to none and the teamwork it takes to achieve this is avesome. This store has
been amazing since you took it over and continues to reach new heights and set the bar high.

TO THE FAMILY

Dated: August st

I am so excited to announce our newest acquisitions for Auntie Anne’s effective today! join me in welcoming
Area Manager Xiao Min Huang and her team from Sawgrass Mills Shopping Center in Sunrise, Florida. We are
so excited for this amazing opportunity and the addition of FL129 inline location and FL151kiosk location to
our many stores in the great state of Florida. Xiao Min is no stranger to Auntie Anne’s she has been with
these stores for 30 years and of that 16 of the 30 as Manager. We are so excited to have her, and her team
join our Chestnut Land family and look forward to working with her and her team and learning from them
as well. Guillermo Noriega will lead these stores as Regional Manager and we are excited for Xiao Min and
him to work together to grow these stores to new and exciting heights!

This will now give us 101 Auntie Anne’s locations, 12 Cinnabon’s, and 1 Jamba for a total of T14 locations in 14
statesll!

We are now through the first 7 months of the year, and our momentum continues to grow and build as we
approach the holiday seasonlll Ed and I are so very proud of all of you and your continued hard work, loyalty,
and dedication! You are the reason we are successful, and we Wwill continue to give you the tools and support
to succeed and grow. When | say you a big part of that is the home office team and | commend all of them

for their hard work to complete these acquisitions on top of all they do on a day-to-day basis.
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Meet Devin Dewees
Regional Manager - Atlanta, Georgia

Devin joined the Chestnut Land family in May this year when we acquired his
region in Atlanta, GA area. We knew from the interview that Devin had
passion for the brand and for his people. He is great with communication,
accountability, always doing the right thing when no one is looking, and has
high Auntie Anne’s and Cinnabon standards. All the qualities we look for in a
great leader. Thanks for all you do each day for your region and for the
company. You are a valued asset to our company!

Rebekah Marstellar - Director of Human Resources
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Meet Devin Dewees
Regional Manager - Atlanta, Georgia

1. Hi Devin, can you please share a little bit about yourself?

Hello Chestnut Family! Just a little bit about me. | was born and raised in Nashville TN. I have a
total of 6 siblings. All 6 of them live back home in Nashville. | moved here to GA in 2016 to
pursue a career in writing. 'm a lover of the arts. Particularly fashion and interior design. I like
to crown myself at being the best at whatever I choose to do. I've worked here for AA and
Cinnabon since 2077. It has been an amazing ride. | look forward to having continued success
with Chestnut Land.

2. If you had a theme song play every time you entered a room, what would it be?
Duke Ellington - In a Sentimental Mood

3. Who inspires you — professionally or personally?
Personally my Mom inspires me to continue to be great. She continues to push me to achieve
all of my goals.

4, What's one professional goal you're excited to tackle this year?
| would like to end the year with all of my locations beating last years numbers. Also | would
like to have more stores added to my patch.

5. What's something about you that might surprise your coworkers?
l have a twin!

6. If you had to pitch a new Auntie Anne’s pretzel, what would it be?
Glaze covered pretzel

1. What is something that surprised you about working for Chestnut Land?
I am able to be off some weekends!

8. What do you enjoy the most about living in the Atlanta area?
| love the history and the people.

9. What's the most adventurous thing you've ever done?
Mountain Climbing. | will never do it again...

10. What is your favorite restaurant to dine at and what do you order?
My favorite is Firebirds. | always get arib eye steak medium well with a house salad no
tomatoes.
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Store: GATII

Manager: Toni Norton

We're proud to share that GATT], led by longtime Manager Toni Norton, has been recognized as the
Mayor’s Choice Business of the Month for June 2025 by the Office of the Mayor in Morrow, Georgial

Each month, the Mayor’s Office highlights one smaill business making a positive impact in the
community—and this month, GATTl earned the spotlight. Toni has managed the location for over 20
years, consistently delivering exceptional customer service, maintaining a clean and welcoming
store, and serving fresh, buttery pretzels.

Her team’s hard work shows in the humbers too—GA-111 has achieved an impressive OSAT score of
71.2 so far in 2025.

Please join us in congratulating Chestnut Land, Toni Norton, and the entire GATI1 team for their
outstanding dedication and well-deserved recognition!
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Store: FL171
Manager: Christopher Erno

This summer | have had the honor of doing so many Pretzel Field Trips across the cities of Ocala, Belleview,
Summerfield, and Dunnellon for different academies, schools, and child care centers. It is always a blast to go
out and do many of these facilities every year, and the children will always come up to the store and let me
know how they enjoy us coming to them and teaching them the ways of the pretzel. As of the end of july,
our store has completed 25 Pretzel Field Trips in 2025, and we're hoping to complete even more before we roll

into 2026!

Christopher Erno
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The Path to BON-Growth
PACKS DIGITAL CATERING

Last Year: Last Year: Last Year:
$879K $332K $23.2K

LOYALTY

Last Year: Last Year:
9.6K 62.3

Packs - Total systemwide CinnaPack sales

Digital - Total sales across all first party and third-party delivery platforms
Catering - Total catering sales

Loyalty - Total Cinnabon Rewards loyalty sign-ups

OSAT - Overall guest satisfaction score, year-to-date

*Based on the week 7/21-7/27
*Stats listed above compare the same week year-over-year except the
OSAT metrics, which compare the year-to-date score year-over-year
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Eenie, meenie,
miney... I'll just take
all of them. Problem

solved.
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https://vimeo.com/1103155625/e22c990dfb?share=copy
https://vimeo.com/1103155625/e22c990dfb?share=copy
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Above brand standard of 58.57
Minimum of 8 records

# of Records Overdll Satisfaction

17
14
1
10
10
10
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0oopoLogdabon At Chestnut Land, we know that great days don't just happen—they're made. This
g%%%%%gggg month, we're challenging you to take a few seconds each day to pause, reflect, and
write down one thing you're grateful for.

Here’s How It Works:
¢ Duration: 30 days (choose any start date that works for you or your team)

e Your Goal: Write down one thing you're grateful for every single day
¢ Where: Use a hotebook, your phone, or the printable tracker we’'ll provide

Need Some Daily Inspiration?
Here are a few prompts to get you started:

¢ A coworker who made your day easier
A guest interaction that went well
A skill you've improved recently
A favorite product or smell that makes you smile (hello, fresh-baked pretzels!)
Something outside of work you're thankful for

Why Gratitude?

Gratitude is important because it positively impacts both your mental well-being and physical health—and it’s one
of the simplest habits you can practice, no matter where you are or what kind of day you're having.

Here’s why gratitude matters, especially in a busy, on-your-feet environment like Auntie Anne’s, Cinnabon, or
Jamba:

1. It Shifts Your Focus
Gratitude trains your brain to notice what’s going right instead of what’s going wrong. Even on a tough shift,
recognizing small wvins—like a kind coworker or a smooth rush—can change your outlook.

2. It Reduces Stress and Burnout
Taking a moment to reflect on something positive helps lower stress levels and prevents burnout. It acts as a
mental reset during fast-paced or overwhelming days.

3. It Strengthens Team Morale
When team members share gratitude—especially for each other—it builds trust and connection. Saying "thank you"
or recoghizing someone’s effort can lift the entire shift's energy.

4. It Improves Mental and Physical Health
Studies show that people who practice gratitude sleep better, feel more energized, and have lower levels of anxiety
and depression. It even supports heart health and immune function!

5. It Increases Job Satisfaction
Employees who focus on vhat they appreciate about their role—like friendly guests, supportive teammates, or
personal growth—tend to feel more fulfilled and motivated at work.

Bottom Line:
Gratitude helps you feel better, work better, and live better. It doesn’t cost anything, but it pays off in a big way—
one thankful moment at a time.
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On Your Feet All Day? Tips to Prevent Foot and Back Pain

Whether you're hand-rolling pretzels at Auntie Anne’s, frosting cinnamon rolls at Cinnabon, or
blending up smoothies at Jamba, one thing's for sure—our teams are alvays on the move. Spending
long hours on your feet is part of the job, but that doesn't mean you have to live with daily aches
and pains.

Here are some practical tips to help protect your feet and back while you're hard at work behind
the counter:

1. Support Starts with Your Shoes

The right footwear makes all the difference. Look for shoes that offer strong arch support, cushioning,
and slip-resistance—especially since many of our store floors can get slick. If your shoes are worn down,
replacing them can help relieve strain on your back and knees. Bonus tip: try adding memory foam or

gel insoles for extra comfort!

2. Stretch Before and After Your Shift

Rolling dough or working the line can lead to tight muscles. Take 3-5 minutes before and after your
shift to stretch your calves, hamstrings, and lower back. A quick stretch can reduce soreness and help
you feel more refreshed the next day.

3. Stand Tall-Literally

Good posture goes a long way. Try to stand up straight with your shoulders back and your core
engaged. Avoid leaning on one hip for too long or locking your knees. Even small posture
improvements can help relieve pressure on your spine.

4. Keep Moving (When You Can)

Standing still for long periods can actudlly increase fatigue. If your station allows, try shifting your
weight side to side, walking in place, or taking a few steps when things slow down. Keeping blood
flowing helps reduce stiffness.

5. Use Break Time to Recover

When you're off the clock for a few minutes, take advantage of the chance to sit down and elevate
your feet. It helps reduce swelling and gives your back a well-earned break. Don’t forget to hydrate
too—staying energized starts with staying fueled.

We know our teams work hard—day in and day out—and we're proud of the energy and passion you
bring to every shift. A little self-care on and off the job can help keep you feeling strong and ready to
roll (pretzels or otherwisel).

Take care of your body—it's the most important tool you bring to work.
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Happy Birthday!

Hannah Spencer - OH1T1 8/1 Jacob Britt - NC131

Lucian Smith - GA121 8/2 Layla Schobert - OH124
Gabriella Greenfield - FL226 8/2 Ana Rivera Flores - FL187
Evelyn Maria Acquah - GA127 8/2 Mikaela Jolicoeur - IN107
Serenity Jackson - MI137 8/2 Trisania Myers - FL151
Charlotte Morlock - IL165 8/3 Kiayla Foster - FL135

Litzy Mogavero - SC123 8/4 Felix Hernandez - GA127
Genevieve Duchene - MIT16 8/4 Amber Marssianvil - FL129
Ralphetta Briddle - IN130 8/4 Karaja Williams - MI143
Grace Courtney - OH163 8/4 Cayley Casillas - FL111
Angie Judkins - FL226 8/4 Gabriella Fisher - IN130
Catherine Zollers - FL221 8/4 Diamond Guzman - FL177
Asia Stays - GA107 8/5 Balphia Bannister - OHT11
Antwon Johnson - FL129 8/5 Diana Alvarado Santiz - FL144
Tiffany Morrison - FL134 8/6 Megan Gill - KYT117

And Pruitt - GA121 8/6 Kyle Tufariello - FL276
Alianna Espinosa Blanco - FL154 8/6 Charledwina Villemenay - FL197
Jonathan Bender - OH124 8/7 Devin Dewees - Reg

Aidan West - OH190 8/7 Evangeline McGuire - FL223
Kristen Maynard - GA130 8/7 Linda Summerville - MI122
James Foster - FL144 8/7 Sholanda Brand - FL121
Sandra Martino - FL150 8/7 Micah Bales - IN130

Eliana Moreno Lugo - FL150 8/7 Traci Fichera - FL135

Kayley Weatherman - NC131 8/8 Isaiah Graves - IL169

John Dalton - FL182 8/8 Christian Scates - IN109
Linda Cooley - IN109 8/8 Brandon Sampedro - FL129
Jahnne Butler - GATIO 8/8 Kiley Jones - FL135

Lucy Cruz - NH106 8/8 Danielle Williams - FL196
Holly Lewis - MI123 8/9 Tiaunna Garland - FL260
Sapheria Semper - GA166 8/9 Charmaine Cloyd - GA127
Nicole De Jesus Colon - FL149 8/9 Jeremiah Hernandez - FL177
Elijah Stokes - MST12 8/10 Melissa Ross - FL175
William Brown - FL182 8/10 Robert Weaver - Briarwood Cinnabon
Ashley Blackmon - FL158 8/10 Thadlia Diou - FL180

Cody Warner - FL201 8/M Nabu Lally - FL197

Jeremiah Bender - OH124 8/T Abigail Lujan - OH124

Erica Smith - IL169 8/11 Michael Walker - GA107
Mikel Cummings - FL196 8/1 Jaylynn Evans - FL175
Aubrey Deming-Hernandez - FL150 8/11 Tanjanika Weaver - GA157
Mary Clement - NC102 8/12 Javion Hatten - FL134
Kanijah James - OH183 8/12 DNawled Robins - GA107
Alyssa Fichera - FL135 8/13 Kevin Garcia-Ramirez - IN128
Tatiana Williams - KYT117 8/13 Radwan Nor - OH175

Maria Rizzo Motley - Pier Park Cinnabon 8/14 Shanah Adams - MI120
Samantha Garcia Arango - FL231 8/14 Teri Rodier - NH108

Joseph Trusty - IN128 8/14 Michael Gulley - IL163

Chris Oyola - FL221 8/14 Michael Yoh - NC102

Maria Gomez Gomez - FL223 8/15 Josue Blanco - FL181
Cristina Alvarez Barahona - GATI0 8/15
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Happy Anniversary!

Fernando Suarez - FL154 24 Years Megan Gill - KYT117 2 Years
Leo Henry - Home Office 2] Years Taniya Postlewaite - IL165 2 Years
Holly Lewis - MI123 15 Years Randu Velez Delgado - GATI0 2 Years
Sandra McClintock - MI105 14 Years Shyan Huff - FL143 2 Years
Shanna Hirons - MIT15 14 Years Zoilo Medina - FL149 2 Years
Crescent Chapman - Reg 14 Years Katherine Patino - IL136 2 Years
Tatiana Williams - KY117 1 Years Jilliany Caceres - FL150 2 Years
Clorissa Dekuiper - MITIS 8 Years Calbriah Dixon - MST12 2 Years
Deborah Huizenga - MIT16 1 Years Edgar Castro - FL187 2 Years
Angie Judkins - FL226 6 Years Briana Cosacchi - SC123 2 Years
Danielle Eaton - NH106 5 Years Jasmine Eklund - MIT15 2 Years
Soraya Esteves - FL158 5 Years Karina Pagan - FL176 1Year
Melinda Williams - IL169 4 Years Tyler Dueker - FL159 1Year
Daniel Honig - FL197 4 Years Moray Healy - PA254 1Year
Ashley Lemaster - WV106 4 Years Jullian Yasquez - FL175 1Year
John Coker - FL134 4 Years Nyana Vasquez - FL175 1Year
Jordyn Atkinson - FL132 3 Years Angelica Castro - MI137 1Year
Hope Rush McDonald - OH163 3 Years Lauren Chapman - MIT16 1Year
Ariel Nunez - FL230 3 Years Kelly Oloughlin - NH108 1Year
Cody Warner - FL201 3 Years Mitzaide Figueira - GAT16 1Year
Alexis Yerganzo - Florida Mall Cinnabon 3 Years Cassandra Wright - GA116 1Year
Sarah Anderson - GAT30 3 Years Leslie Romero - FL276 1Year
Stepfanie Bermudez - FL177 3 Years Edwin Sanchez - IL136 1Year
Nomar Gonzalez - FL121 3 Years SiAnne Anderson - MI135 1Year
Astrid Chiffra - FL276 3 Years Dana Deming - MI135 1Year
James Roach - NC114 3 Years Lauren Bliss - PA254 1Year
La’Nya Lewis - MI135 2 Years Lily Wilcox - OH163 1Year
Rigoberto Covarrubias - IL165 2 Years Sani Gosha - GA106 1Year
Jayden Alvarez - FL176 2 Years
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