
The Dough PressThe Dough Press
MAY 2022  |  VOLUME 3, ISSUE 29 

CHESTNUT LAND COMPANY  |  PAGE 1

Chestnut Land Wins
Franchisee of the year!

"I am so excited to announce that at the Focus Brands 2022 Conference in Orlando, we received

the Franchisee of the Year award. Ed and I were so surprised and also so proud to accept this

honor on behalf of all of our great employees. I wish all of you could’ve been there with us to

celebrate as all of you are the reason for our success and we share this great honor with all of

our amazing team and everyone in your stores. This is a great honor and we were so excited!!!! This

is our 2nd Franchisee of the Year award and we are the only 2 time award winner in the system

winning one in 2014. We also received the Community Impact award for all that we give back as a

company for Alex’s Lemonade as well as Boys and Girls Club and United Way locally in

Youngstown. Congratulations to all of our Chestnut employees and thank you for your hard

work and dedication that got us this amazing recognition!!! This is a total team effort!!!"




 - Chris Sammartino



To all the
Chestnut Land Moms!



You are all rock stars!
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Meet
Sandy McClintock
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May Employee Spotlight

Sandy and I go way back! I met her in 2004 when I we were both working for the “Go Blue

Pretzels” franchise. She had been making pretzels with that company since before 2000! We

both became part of Chestnut Land Company in 2011. A few years ago her own daughter,

Miranda, started working seasonally for us. This was no surprise since Sandy has always

talked about how proud of Miranda she is! Sandy is a wife and mother so caring comes

naturally to her. I love seeing her interact with long time guests and making new guests

smile with her easy going attitude. Sandy has always treated her team with fairness and

concern for their well being, sacrificing her own time if a team member needs something,

even setting up crew dinners in her own home because she truly has built a family among

her crew. She treats her store as if it were her own, it’s always spotless and well cared

for! Sandy’s store and team truly exemplify the Auntie Anne’s Threefold Philosophy!

Sandy is an asset to CLC and we certainly look forward to many more years with her!


Written by Crescent Chapman



Meet Sandy McClintock
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1. Congratulations on your recent Top Fundraising Award from Alex’s Lemonade Stand! Can you
tell us a little about what this cause means to you and how your team has been successful
with supporting it?
ALS is near and dear to my heart and I’m very passionate when it comes to supporting there cause. A dear
friend of mine's Grand daughter had a rare form of cancer and has been in remission for 4 years now and
my daughter’s childhood friend lost her little sister to cancer this year. So when you personally
experience a child or anyone else that has gone through this, It really hits home with you. This all makes
it just that much easier to get on board with raising money for this cause. also, When your passionate
about something it’s easier to get your team on board.

2. How do you like to spend your time outside of work?
I like to spend time with my dogs, going on hikes and Have bonfire with my friends! Also, I love curling up
on my couch and watching a good movie.

3. Outside of your career, what is something that you are passionate about?
Spending time with my family, Especially with my grand kids.

4. What’s the worst job you’ve ever had, and what did you learn from it?
Considering I’ve only had a hand full of jobs I would have to say Bonanza. What I learned from that job
was treat others how you would want to be treated. It’s not fun working for someone who yells at
you or your co-workers every day.

5. What would your dream home look like?
I would have to say it would be a log cabin in the country with a deck over looking a river. No
neighbors around for miles!

6. Who has inspired your career path most in your life?
My TBA teacher at the career tech center Chef Carl Marlin.

7. When a new employee starts working with you, what piece of advice do you like to
pass along to them?
Put your best foot forward and don’t give up. You will get there, It takes time!

8. If you could hang out with any cartoon character, who would you choose and why?
Betty Boop because she seems like she would be a lot of fun to hang out with. 

9. What would you do with your “15 minutes of fame”?
Hide!

10. Would you rather be the funniest or smartest person in the room?
Since I don’t like drawing a lot of attention to myself and if I had to pick one it would be the funniest
person because it feels good to make people smile and laugh.



"The line was long, they were insanely busy. I was given the wrong thing but I didn’t
want to bother them so I just handed my drink to the next person in line. I work in retail

as a regional manager and I knew it was a simple mix up and it honestly wasn’t worth

messing up their line to get a replacement. The woman that was making the pretzels on

4/30 in the Novi, Mi store outside the hair salon went out of her way to come find me to

give me the right beverage. She mentioned she was very sorry and didn’t want me to go

without. I have to say this is the kind of customer service I impress upon my associates

and if this woman isn’t the manager she should be. She knows how to take care of

customers and how to deliver service with a smile. That you can’t teach, its an instinct.

Everyone makes mistakes, That's human. Its how we respond to those mistakes and own

up to them that makes us great. I have to say you have a winner in this associate and

you should take care of her. Its not often we find winning associates like this. Keep it

up. You don’t have to contact me. This is a compliment not a complaint. But if there are

questions please do so.  "

Outstanding Job
Cheryl Agrillo at MI122! 
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Customer Feedback

This is an amazing example
of leadership and awesome

customer service!



CLORISSA DEKUIPER MI115 FOR REFERRING DONAVEN DEKUIPER MI115

ALEXIS VERGANZO FL121 FOR REFERRING NOMAR GONZALEZ FL121

KIARA LOCKE FL162 FOR REFERRING JASMINE LOCKE  FL162

CHRIS SIEVERT OH147/189 FOR REFERRING JESSICA WILSON OH189 




REBECCA ALSALEMI FL192 FOR REFERRING MIA OFARRILL FL192

6 Months - $300
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Employee Referral Program
employees who earned CASH for employee referrals

May 1st, 2022

9 Months - $400

3 Months - $200
ALEXIS VERGANZO FL121 FOR REFERRING DRAVIOUS BURCH 103628

FERNANDO SUAREZ FOR REFERRING HECTOR RIVERA FL154

ALEXIS VERGANZO FL121 FOR REFERRING ISRAEL BUCHIN RECIO FL121

ASHLEY O’HANIAN OH175 FOR REFERRING LOGAN FATE OH175

FRANCOIS JOHNVILLE FL144 FOR REFERRING JAMAL THOMAS FL144




DEANNA ANDREZESKI FL171 FOR REFERRING CATHERINE WOLVERSTON FL171

1 year - $300 (old Program)

Let's Grow
This List!



May Activity
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Find The Silver Lining

It’s hard to practice positive thinking when you feel overwhelmed. Use this sheet to help

put your mind in the right place to think happy thoughts and train your brain to find

the silver linings in every situation. Once you finish writing about things that make you

happy, practice approaching a situation that causes negativity in your life.

STEP 1: LIST 5 THINGS THAT ARE GOING WELL IN YOUR LIFE.
THESE CAN BE GENERAL THINGS OR SPECIFIC THINGS. THINKING ABOUT POSITIVE MOMENTS, BIG OR SMALL, CAN
GET YOU IN THE RIGHT MINDSET TO FIND THE SILVER LININGS IN OTHER ASPECTS OF YOUR LIFE.

STEP 2: NOW LIST SOMETHING THAT DIDN’T GO YOUR WAY RECENTLY.
IN A FEW SENTENCES, DESCRIBE THAT SITUATION. (EXAMPLE: I MISSED THE BUS THIS MORNING.)

STEP 3: FIND THE SILVER LINING OF THE SITUATION.
TRY TO LOOK ON THE BRIGHT SIDE OF THAT NEGATIVE SITUATION BY LISTING THREE THINGS THAT CAN HELP YOU
SEE THE BRIGHT SIDE. (EXAMPLE: I MISSED THE BUS THIS MORNING, BUT AT LEAST ANOTHER BUS ARRIVED 10
MINUTES LATER.)
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TIPS TO BOOST YOUR
MENTAL HEALTH

Find small ways to celebrate life every day to bring more positivity into your world. A
great way to do this is by thinking about all of the things you feel grateful for. Begin
by saying thank you with the following tips:

1 THANK YOUR BODY2
Some people are here for you no
matter what. Think about one person
who is always ready to help when you
need it.

Instead of thinking about what your body
can’t do, think about all that it CAN do.

Your body performs amazing work all
day, so take a minute to be content

about yours.

3
The food on your plate made it there thanks to
the effort of many different people. The
goodness of food that comes directly from
mother nature not only fills your stomach
well, it also provides better emotional energy.

THANK YOURSELF4
It’s easy to be your own critic. Take a

moment to reflect on everything you are
capable of.
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April 20/70 Club



MI141 - 13

FL230 -4

NC131 - 4

GA130 - 3

103629 - 3

CONGRATULATIONS TO THESE 5 STORES!
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DTiQ Audit Streaks
3 consecutive 100% scores

We thank you for your attention to detail and consistency throughout

your operations! Remember to focus on being the best we can be and always

do the right thing when no one is looking!



JOSEPH ZIERAN - GA130

CORDARRYL JOHNSON - GA110

REBECCA RITOUNI - FL192

REBECCA GAGNER - FL MALL CINNABON 

HANNAH HAWKINS - OH175

KEVIN MCDORMAND - NH106

CHASITY SUMMERVILLE - HOME OFFICE

JOHN DALTON - FL182

MELISSA ROSS - FL176

TALEI TURAGA - FL158

REBECCA HANLON - OH190

MORGAN LEMASTER - WV106

AUSTIN SHERMAN - OH175

RYAN MURPHY - FL260

MADYSEN FULLER - NC131

COURTNEY SMITH - NC140

DEMETREZ WOODSON - IL165

QUINTON WILDER - OH183

ALEXEI AMBORSKI - OH189

CHRISTOPHER CRUZ ANDUJAR - FL149

DARLENE POLITE - FL168

TIMOTHY ADKINS - FL171

AIDAN COSGROVE - FL276

MARY DOEPP - GA130

ELEXIS CUNNINGHAM - FL171

JUSTIN LUGO - FL159

ANTHONY SANTIAGO-RODRIGUEZ - FL121

TIFFANI BROWN - FL121

TREVELLE PRATER - TN126

TIAUNNA GARLAND - FL260
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May Work Anniversaries

11 Years

6 Years

5 Years

5 Years

5 Years

5 Years

5 Years

4 Years

4 Years

3 Years

3 Years

3 Years

3 Years

3 Years

3 Years

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

Congratulations to all of you on your work anniversary! This is  something we

are very proud of and as should you. Let’s continue to grow this list each and

every month. Thank you all for your hard work and service over the years!
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May Birthdays
ZIA JOHNSON - MS112

ABIGAIL ALLEN - IL163

MALAYSIA ARAMOUR - IN107

SIERRA CONLEY - OH190

ADRIAN COLON-MELENDEZ - IL163

NICHOLAS BRUNER - FL149

CAMERON BRICHLER - IN128

ROBERT DALZIEL - WOODLAND JAMBA 

RACHEL STEWART - OH163

KARI SANCHEZ - FL231

CORIANA GAVIN - IN111

MARY DOEPP - GA130

WILLIAM ROOT - FL158

ERIN CIESZENSKI - OH130

FERNANDO SUAREZ - FL230

BILLY ELIAS - FL149

BYRON ALLEN - GA139

JENNIFER TARVER - REG

SAVANNAH GABBARD - OH163

DEBORAH ADEOJO - GA110

JILL COOTS - IN128

LONNIE SCHAUB - MI105

KAMIRAH CARTER - MS112

JOSE CABALLERO RIVERA - IL136

GIOVANNI SPOSATO - FL192

ARIANA RIVERA - FL181

EDSON LOPEZ-JACOBO - FL168

LYMYA GRAVES - IL165

TIFFANI BROWN - FL121

5/1

5/1

5/1

5/2

5/2

5/3

5/3

5/5

5/5

5/5

5/6

5/6

5/7

5/7

5/8

5/8

5/8

5/9

5/11

5/11

5/12

5/12

5/12

5/13

5/13

5/13

5/14

5/14

5/15

MARY FAULKNER - NC115

CHERI WEBB - FL143

MACKENZIE LANDERS - IL169

JOSSALYN TOUCHTON - FL171

MOIRA REGIMBAL - OH147

KALETHYA WILSON - FL175

TERRANCE GULLENS - FL121

DARLENE POLITE - FL168

BRADLEY WINSTEAD - GA106

DINA MCALISTER - KY117

CHRISTOPHER GOLDEN - FL177

RACHEL HARDY - MI122

LUIS-MICHAEL RODRIGUEZ - FL175

ADRIANA PERNAS GUERRA - FL176

JASON BROWN - IN128

JENNIFER PIGORS - MI137

AMANDA ANDREWS - TN126

ELEXIS CUNNINGHAM - FL171

BRANDY BYRD - NC140

SKYLAR MEYER - MI137

RYAN CANNON - NH105

GABRIELLE STONE - FL201

MIA MEDERO - IL136

KAYLA SHEPHERD - TN126

DEBORAH HUIZENGA - MI116

DAKOTA ELAM - FL MALL CINNABON 

HANNAH HAWKINS - OH175

NINA JOHNSON - OH183

MISHUA BRADY - IN109

5/17

5/19

5/19

5/19

5/19

5/19

5/19

5/20

5/20

5/21

5/22

5/22

5/22

5/23

5/23

5/23

5/24

5/24

5/25

5/25

5/25

5/25

5/25

5/26

5/26

5/29

5/30

5/30

5/31


