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Let's Play:
Where Are The

Pretzel Trucks!

Sterling Heights Art & Music Festival

Sterling Heights, Michigan

Luke Bryan Concert
Youngstown, Ohio

The Lake Club Men's Guest Invitational
Poland, Ohio
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Employee
Spotlight

Director of Human Resources

BEKAH MARSTELLAR HAS BEEN WITH US FOR 8 YEARS. IN THAT TIME AS DIRECTOR OF HR, SHE HAS BEEN ONE OF OUR LEADERS

AND SOMEONE I DEPEND ON DAILY FOR ADVICE, GUIDANCE AND LEADERSHIP. WHEN I HIRED BEKAH, WE WERE NOT ONLY

GETTING SOMEONE THAT HAD GREAT HUMAN RESOURCES KNOWLEDGE AND UNDERSTANDING BUT SOMEONE THAT HAD A

STRONG OPERATIONS BACKGROUND. IN HER POSITION THIS IS SO UNUSUAL AND HAS BEEN A HUGE BENEFIT TO OUR SUCCESS

AND GROWTH. WHEN WE DISCUSS GROWTH, DAILY OPERATIONS AND POLICIES AND PROCEDURES, BEKAH SEES IT FROM BOTH

SIDES AND UNDERSTANDS IT’S A GIVE AND TAKE AND THERE IS A WAY TO MAKE EVERYONE HAPPY, COMPROMISE AND DO

WHAT’S BEST FOR EVERYONE IN THE COMPANY SO WE CAN BE THE BEST OF THE BEST. HER STRONG DESIRE TO SUCCEED,

WORK ETHIC AND DEDICATION HAVE MADE HER AN IMPORTANT PERSON WITHIN OUR LEADERSHIP TEAM. BEKAH IS A TEAM

PLAYER AND WILL DO WHAT IT TAKES TO HELP ANYONE DAY OR NIGHT AND I COMMEND HER FOR HER CONTINUED FOCUS AND

OUTSIDE OF THE BOX THINKING WHEN IT COMES TO HER POSITION.

WRITTEN BY:

CHRIS SAMMARTINO
CHIEF OPERATING OFFICER

TEAM MARSTELLAR LEFT TO RIGHT:
LEO HENRY, BEKAH MARSTELLAR, CHRIS SAMMARTINO
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1. Hi Bekah, can you please share a little about yourself and your position at Chestnut Land?

I have been in Human Resources (HR) since 2005. If you asked me at 18 if my career choice would be HR, it would have

been, “HR? What’s that?”. My college path took me to a Bachelor’s Degree in Education. But I found my passion in HR! I

was lucky enough to speak up when the opportunity presented itself and promote from Store Manager, at Pizza Hut, to

HR Assistant at the corporate office of the franchisee I worked for while I was in college. My operational

background as a delivery driver, and then each level of management to Store Manager, really set me up for success in

the HR world. I joined the Chestnut Land family in January 2014. Our internal customers, our managers and crew, are

the reason I get to work for Chestnut Land in HR. I enjoy being here to help them in all ways I can, and be a strategic

partner to help make Chestnut Land the best place to work.

I am also a mom to 6 kids, Alyssa (26), Lauryn (23), Tyler (22), Larry (22), Hallie (16), and Ava (13). I am your typical sports

mom and attended MANY baseball, football, basketball, and soccer games, as well as dance and all-star cheer

competitions. I am my children’s biggest cheerleader; we even call ourselves “Team Marstellar”. Time is moving so fast

so I make it a point to slow down as much as I can to enjoy each day with them. 

2. Would you rather go a day without water or a day without your cell phone?

Wow! So without either I feel I couldn’t get through the day. LOL We need water to live but I could not live without my

phone. 

3. Would you rather go on an Alaskan or Caribbean cruise?

Both would be amazing. I lean towards the Caribbean. There’s nothing like the beach and the ocean. Not to be cliché,

but the sound of the waves hitting the beach with a book in my hand is my serenity!

4. Favorite pretzel/dip combo at Auntie Anne’s?

My absolute favorite is the almond pretzel, no dip needed! That pretzel is the bomb! My 2nd love is mini dogs with sweet

mustard dip.

5. Who is a mentor in your life now or in the past that has helped guide you?

My mentor was Sam Kibler. He was my VP of HR when I worked for Pizza Hut. He believed in me as a Store Manager and

promoted me into HR. He taught me all I know thru hands on experiences. I did get my Master’s Degree in HR Management,

but I believe the hands on experiences and his mentorship made me who I am today as an HR leader. 

6. What was the first job you ever had and how old were you when you started?

McDonalds’; I was 16 years old. It was a great job! I worked there for 4 years and promoted into management! That

job taught me many life skills and helped start my career. 

7. Tell us 3 things you love about working at Chestnut Land?

1 – We are family! Starting with our CEO, Mr. Muransky, to our home office staff, to our employees in the field. I would

not have my position today without all the employees working hard in the stores each day.

2 – I am challenged and trusted as the Director of HR! And that makes me love driving to work!

3 – Each day is different. My personality thrives on being busy and challenged! 

8. Do you have any stress coping tools that you utilize?

I LOVE to Diamond Paint. I found this craft in March 2020. If you haven’t heard of it, google it! So fun! I like to play

brain challenge games on my phone. I also remind myself to take things day-by-day, make time to recharge by hanging

with my children and friends, and I make to do lists. It is the best feeling when I can cross off an item on the list –
makes me feel accomplished! 

9. What advice would you give to a new employee beginning their career with Chestnut Land?

First and foremost, be excited! It is a new journey. Be open minded. Each company is different in their culture, processes,

and policies. Be positive, helpful, and don’t give up! It takes time to get acclimated to a new job/company. You won’t
know if you really love it unless you give it a good run! Ask lots of questions! And never think you are 100% trained;

everyone can learn something new each day! Even being in HR for almost 20 years, I learn something new all the time! 

10. What tv show are you currently watching?

I started Stranger Things. I heard it was a great show so I had to get started! I am anticipating the release of Season 5

of the Handmaid’s Tale next month! 
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Employee
Spotlight

Director of Operations

LEO HENRY HAS BEEN WITH US FOR OVER 18 YEARS. WHEN I CAME ON IN 2009, WE MADE HIM OUR DIRECTOR OF OPERATIONS

AND HE HAS STEPPED UP FROM DAY ONE. HIS UNDERSTANDING OF LABOR, COST OF GOODS AND ALL ASPECTS OF OPERATIONS

IS SECOND TO NONE. HIS DESIRE TO BE THE BEST SHOWS IN EVERYTHING HE DOES ON A DAILY BASIS AND HE IS ALWAYS

AVAILABLE DAY OR NIGHT 365 DAYS A YEAR. LEO HAS A WORK ETHIC THAT COMES FROM HIS EARLY DAYS IN THE MILLS

WHERE THE MENTALITY WAS TO DO WHAT IT TAKES NO MATTER WHAT THE CIRCUMSTANCES AND GIVE IT 120% EACH AND

EVERY DAY. LEO IS MANY TIMES THE FIRST TO GET HERE AND THE LAST TO LEAVE AND IT DOESN’T STOP WHEN HE GETS HOME

WHERE HE CONTINUES TO WORK THROUGH THE NIGHT. WHILE BEKAH IS MY LEFT HAND LEO IS MY RIGHT. HE IS ALWAYS

WILLING TO DO WHAT IT TAKES AND SPEND THE TIME FIGURING OUT HOW CAN WE GET BETTER, HOW CAN WE MAKE THINGS

EASIER AND HOW CAN WE CONTINUE TO BE NUMBER ONE AND THE MOST WELL RESPECTED FRANCHISEE IN THE SYSTEM. LEO’S
KNOWLEDGE OF LABOR AND COST OF GOODS HAVE MADE HIM SOMEONE THAT IS SOUGHT OUT AT MEETINGS FOR ADVICE

AND EVEN FROM PEOPLE AT AUNTIE ANNE’S CORPORATE TEAM. HIS COMPASSION FOR OTHERS ESPECIALLY OUR PEOPLE IN THE

FIELD ON THE STORE LEVEL MAKE HIM NOT ONLY A GREAT LEADER BUT SOMEONE THAT CARES FOR OTHERS AND WANTS THEM

TO SUCCEED. I COMMEND LEO AS WELL FOR HIS DEDICATION TO CHESTNUT LAND AND HIS STRONG WORK ETHIC AND FAMILY

VALUES THAT ALL REFLECT IN OUR CONTINUED GROWTH AND SUCCESS. 

WRITTEN BY:

CHRIS SAMMARTINO
CHIEF OPERATING OFFICER



Watching managers become successful.

The values that are expected.

My home office staff 

1. Hi Leo, can you please share a little about yourself and your position at Chestnut Land?

I’m married 41 years to my wife Sue. We have 2 children, Nicholas and Rebecca. We have a granddaughter

Natalie who will be 2 years old in October. My journey started over 17 years ago working OH124 and OH

130. During the early years I moved into the home office to help Chestnut land grow with more locations.

Currently I am the Director of Operations. My daily task is to help the managers to be successful in all

areas of operation of their stores. 

 

2. Would you rather go a day without water or a day without your cell phone?

Cell phone

 

 

3. Would you rather go on an Alaskan or Caribbean cruise?

Alaskan

 

 

4. Favorite pretzel/dip combo at Auntie Anne’s?

Original pretzel with cheese dip

 

 

5. Who is a mentor in your life now or in the past that has helped guide you?

Going from manufacturing to retail to home office I had several mentors that guided me with my career.

In every job that I had I always surrounded myself with successful people. So therefore that helped me be

successful. 

 

 

6. What was the first job you ever had and how old were you when you started?

Paper boy and 12 years old

 

 

7. Tell us 3 things you love about working at Chestnut Land.

1.

2.

3.

 

 

8. Do you have any stress coping tools that you utilize?

I don’t need to answer this I think most of the managers know what it is.

 

 

9. What advice would you give to a new employee beginning their career with Chestnut Land?

You are only going to be as good as the people you surround yourself with. Be brave enough to let go of

those who keep weighing you down.

 

 

10. What tv show are you currently watching?

Chicago PD

Leo Henry
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FL150 Catering Order
FL150 did an incredible job on a catering order for an event with

life surge where ann beiler was the keynote speaker!

Great job gale martino, Tanner avnet and all involved!



Below are the top 10 stores from the first 3 weeks exceeding their loyalty

acquisition goals:

1. TN126, Hamilton Place Mall, Chestnut Land Company

2. FL166, St. John's Town Center, Chestnut Land Company

3. MI105, Grand Traverse Mall, Chestnut Land Company

4. GA130, Tanger Outlets Savannah, Chestnut Land Company

5. FL185, The Avenues 2, Chestnut Land Company

6. SC128, Westgate Mall, SE Cobrand

7. KY123, Elizabethtown, KY Food Truck, Samantha Hardesty

8. OH181, Liberty Center, Ken Dixon

9. MI122, Twelve Oaks Mall, Chestnut Land Company

10. MI143, Woodland Mall 2, Chestnut Land Company
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Dough Days
of

through 4 weeks

team chestnut has 7 of the top 10 stores!

Keep Up TheKeep Up The
Great Work!Great Work!

the easiest way to get sign ups is to greet the customer and ask if they would like a free
pretzel today. Then we proceed to explain they must download the app to get it.
- Amanda andrews, TN126

First you have to get your team excited about getting people to sign up for the app and
you have to put the right people on the register. If the crew is excited about the app it's
easier to get guests excited about it also. We just let guests know that if they
download the app they can start earning free pretzels after their first $1 spent. Since we
don't have anything on our menu less than $1 it’s an easy sell. It also takes telling every
guest about the app unless they already have it.
- Sandy mcclintock, MI105

We don't just ask if they have the app. We make sure they know they receive a free pretzel
item after scanning the 1st receipt and receive coupons monthly.
- Candace foxworth, FL143/FL185



Financial
Wellness
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Tips to Set a Budget and Make a Spending Plan:

According to the American Psychological Association’s 2020 Stress in America survey,
approximately 64% of Americans report feeling stressed about money. Financial stress
may lead to anxiety, insomnia, depression,
and other harmful conditions. People with high financial stress are also more likely to use
unhealthy behaviors to cope. Creating a financial plan that works with your lifestyle
can help set you on the right path.

Assess how much money is coming in each month and prioritize the bills that need to

be paid.

Focus on mortgage or rent, utilities, and groceries. Identify the things you need to

pay for and the things you simply want to pay for.

Remind yourself to save more and spend less.

Even though you enjoy streaming your favorite shows or eating out every day for

lunch, these are ways you can save your money to reduce financial stress.

Instead of paying for multiple streaming services, treat yourself to one

that fits in your budget.

Plan your meals ahead of time to refrain from eating fast food. It can be

good for your nutrition and your wallet!

There are also coupons, sales, and other ways to decrease the amount you

spend on groceries each week.

It takes some practice, but it is possible to cut back on spending to reduce your stress
when you face emergencies, like that pesky muffler.

About half of Americans live paycheck to paycheck, no leaving much room to plan for
emergencies. This makes it hard to be prepared for the unexpected, like when you drive to
work but your muffler stays at home. It’s important to be financially prepared for
emergencies, but your financial wellness can also have an impact on your overall health.
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Health is Wealth
Walking is a powerful tool for both our physical and mental health ― perhaps even more powerful than
we think.

Walking an estimated 21 minutes a day can reduce your risk of heart disease by 30%, according to a
Harvard Health special report published in 2017 that has been used often to underscore the importance of
going for a walk. The report also suggests that walking has been “shown to reduce the risk of diabetes
and cancer, lower blood pressure and cholesterol, and keep you mentally sharp.”

In other words, walking has serious health benefits, along with being a free workout that doesn’t require
any equipment or much planning. If that information alone doesn’t convince you to hit the pavement, here
are a few other reasons to embrace walking and some advice on how to incorporate more of it into your
day.

Walk Every Day To Cut Your Risk Of Heart Disease

No matter your age or health history, walking is beneficial.
“Walking consistently is a great form of exercise that reduces cardiovascular mortality ... and often
correlates to other healthy habits and behaviors,” said Dr. Tamanna Singh, co-director of the sports
cardiology center at Cleveland Clinic.

And, while walking isn’t associated with the same kind of energy exertion as spin classes or interval runs,
it’s just as valuable and can help people of all ages and health backgrounds better their health outcomes.

“Anyone can benefit from walking,” Singh said. People who have minimal or no cardiovascular risk can
prevent disease, while those who deal with things like high blood pressure, high cholesterol, diabetes or
obesity can use walking to reach their health goals and prevent future strokes or heart attacks, she
added. In fact, walking is so good for so many different things, the Harvard Health report stated that “the
next time you have a medical check-up, don’t be surprised if your doctor hands you a prescription to
walk.”

Walking keeps you from prolonged sitting.
Many of us are sitting more than ever because of the current work-from-home lifestyle, and sitting all day
can affect our bodies over time. “It’s not so much that chairs are evil and sitting is really bad for you,”
Harvard evolutionary biology professor Dan Lieberman previously told HuffPost. “It’s that sitting too
much is bad for you if you don’t also exercise.”

If you need motivation, try walking with a friend.

Between work, errands, family obligations and household chores, life is busy. Taking time for yourself may
not be feasible right now and that’s OK. If you can’t fit in the recommended 21 minutes of walking a day,
start small.

“Even a quick one-minute jaunt pays off,” according to the report by Harvard Health. The report noted
that a 2014 study from the University of Utah found that “for every minute of brisk walking that women
did throughout the day, they lowered their risk of obesity by 5%.”

So start small. Task yourself with a minute-long walk down your driveway this afternoon, or take that
10-minute work check-in call as you walk around your block. No amount of time is too short.

Think about it: You’re more likely to lace up your sneakers if your friend is heading over to meet you for
a walk you agreed to earlier in the week. “You’ll each hold each other accountable to developing a
walking habit and sticking to it,” Singh said. And you don’t have to task your friend group with high-
stress, quick-paced walks. As long as you get out there, you’re benefiting your body. Plus, if you’re
someone who likes to walk and talk, you’ll get some enjoyable conversation and laughter out of a
walk with a friend, Singh noted.

If you can’t fit in the full 21 minutes a day, that’s OK.

https://www.health.harvard.edu/exercise-and-fitness/walking-for-health
https://www.commwellhealth.org/news/5-surprising-benefits-of-walking
https://www.wellandgood.com/walking-reduces-heart-disease-risk/
https://my.clevelandclinic.org/staff/23916-tamanna-singh
https://www.huffpost.com/entry/sitting-all-day-bad-for-health_l_6022a938c5b6d78d444a1819


JESSICA MARRERO FOR REFERRING AZMINE VALLEJO FL159

ROSE TAYLOR FOR REFERRING ANTHONY ANZALONE FL185

DONNA IVERS KY117 FOR REFERRING ROBBIE PURVIS KY117

JENNIFER HADLEY IN128 FOR REFERRING TINA GRAUE IN128

DYANA LATTA FL197 FOR REFERRING HOLLY FUSS FL276

DAVID BEARD GA110/128 FOR REFERRING KEYANA MONTGOMERY GA128

BEN CASINGER NC115 FOR REFERRING MARY FAULKNER NC115

FERNANDO SUAREZ FOR REFERRING HECTOR RIVERA FL154




REBECCA ALSALEMI FL192 FOR REFERRING MIA OFARRILL FL192 

6 Months - $300
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Employee Referral Program
employees who earned CASH for employee referrals

August 1st, 2022

9 Months - $400

3 Months - $200

CLORISSA DEKUIPER MI115 FOR REFERRING DONAVEN DEKUIPER MI115 

1 year - $600



FL158 - 8

FL185 - 8

FL177 - 5

FL276 - 4

MI123 - 4

MI141 - 4

NC115 - 4

OH190 - 4

NH105 - 3

CONGRATULATIONS TO THESE 9 STORES!
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DTiQ Audit Streaks
3 consecutive 100% scores

We admire your consistency and attention to

detail! Keep up the great work!



FERNANDO SUAREZ - FL230

LEO HENRY - HOME OFFICE

DAVID BEARD - GA110

HOLLY LEWIS - MI123

SANDRA MCCLINTOCK - MI105

SHANNA HIRONS - MI115

CRESCENT CHAPMAN - REG

VIRGINIA KOLARIK - MI115

TATIANA WILLIAMS - KY117

AARON GERARD - IL131

DIVINIA SAMANTHER - FL196

CLORISSA DEKUIPER - MI115

DEBORAH HUIZENGA - MI116

QYNN BURLEY - OH124

DANIELLE EATON - NH106

SORAYA ESTEVES - FL158

CAMERON MILLSAP - GA110

SHAVON SELF - NC131

YAMELIS MADDEN HERNANDEZ - FL MALL CINNABON 

SAVANNAH GABBARD - OH163

JASMINE LOCKE - FL162
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Work
Anniversaries

21 YEARS

18 YEARS

16 YEARS

12 YEARS

11 YEARS

11 YEARS

11 YEARS

11 YEARS

8 YEARS

7 YEARS

6 YEARS

5 YEARS

4 YEARS

4 YEARS

2 YEARS

2 YEARS

2 YEARS

2 YEARS

2 YEARS

2 YEARS

1 YEAR
BRYNN BORAH - IL169

MELINDA WILLIAMS - IL169

JESSICA WILSON - OH189

CHRISTINA MOHR - WOODLAND JAMBA 

DANIEL HONIG - FL197

JACOB HOPP - MI141

ASHLEY HOLES - OH124

J'RONNIE MCGRAW - OH183

DEANNA WESTBROOK - MI115

ZIA JOHNSON - MS112

ASHLEY LEMASTER - WV106

BILLY ELIAS - FL149

MACKENZIE LANDERS - IL169

SHANNON BURON - OH130

SA’MON GROOBER - SC123

ADRIAN COLON-MELENDEZ - IL163

TERRANCE GULLENS - FL121

STACEY CRAIG - FL149

ADRIANA PERNAS GUERRA - FL176

RIXON CAMPBELL - FL MALL CINNABON 

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR

1 YEAR



BirthdaysBirthdays
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DEVONTE COLEMAN - FL121

LOGAN FATE - OH175

MILANA ROBINSON - FL181

SARAH SHICKS - OH175

GABRIELLA GREENFIELD - FL226

TALIA DANIELS - GA130

JADAYAH MCNEIL - FL192

DESMEIR CRAWFORD - FL260

LITZY MOGAVERO - SC123

LISA HALL - OH147

GRACE COURTNEY - OH163

CATHERINE ZOLLERS - FL168

MICHELLE BROWN - MI141

AARON PARRISH - IN109

CHRISTINA CHARRON - MI115

MAURICIO DECICCO - FL171

ASHLEY REYNOLDS - OH163

JOSHUA JONES - GA139

ALIANNA ESPINOSA BLANCO - FL154

RYAN HOLMES - OH183

QYNN BURLEY - OH124

KRISTEN MAYNARD - GA130

SANDRA MARTINO - FL150

KAYLEY WEATHERMAN - NC131

JOHN DALTON - FL182

SARAH HORTON - OH124

TERTIAN JONES - OH175

HOLLY LEWIS - MI123

LAKYIA WATKINS - OH189

ANDREW GEMMELL - OH124

EMILY STERK - MI137

MIKEL CUMMINGS - FL196

PAMELA THOMAS - MI135

8/1

8/1

8/1

8/2

8/2

8/2

8/2

8/3

8/4

8/4

8/4

8/4

8/5

8/5

8/5

8/5

8/5

8/6

8/6

8/7

8/7

8/7

8/7

8/8

8/8

8/8

8/9

8/9

8/10

8/11

8/11

8/11

8/12

CHRISTOPHER SALLIE - MI122

SAVANNAH STEWART - IN109

TATIANA WILLIAMS - KY117

ISAIAH CALAMITO - FL221

CATHERIN ALAMOS - FL182

DUSTIN PATE - MI116

JESSICA WILSON - OH189

CAYLEY CASILLAS - FL111

BALPHIA BANNISTER - OH111

CATALINA DEBNEY - FL196

KAREN BAILEY - NC131

HAILEY SAUNDERS - GA116

JANESSA JONES - OH124

MONTRELL SCOTT - TN126

NAYELI HERNANDEZ REYES - FL144

TRESHAI MILES - FL182

TIAUNNA GARLAND - FL260

MELISSA ROSS - FL176

JACOB HOPP - MI141

ISAAC HUSKINS - NC102

SARAH SPAHR - OH183

DARIUS BULLOCK - FL196

NOEL ALDANA - FL230

GIANNA MICHAUD - FL197

ANTHONY ANZALONE - FL185

BRANDY LISTRUD - KY117

TIFFANY HAMPTON - OH111

KAYLEE SLINKARD - IN109

TOMMY IRIZARRY - FL221

DAYANARA ALFARO - FL MALL CINNABON 

CALEF SOTO MERCADO - FL143

DEBORAH TILGHMAN - FL182

8/12

8/12

8/13

8/16

8/17

8/17

8/18

8/18

8/19

8/20

8/21

8/22

8/23

8/23

8/24

8/24

8/24

8/25

8/26

8/26

8/26

8/26

8/27

8/27

8/28

8/29

8/29

8/29

8/29

8/30

8/31

8/31


