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You tie my heart in knots!You tie my heart in knots!
Team Chestnut,Team Chestnut,



We have welcomed Cynthia and Art to our Chestnut Land family these past 6 months with

much excitement! 

 

Cynthia is willing to do what is needed above a manager responsibilities. She is always

willing to help out at other stores when needed. Her staff is trained to be able to run the

store while she is away and they do not skip a beat. She truly is one of a kind not only as a

manager but as a wife and a mom!

 

Art, like many of you, has been struggling to find the right people to build his team. Even

thru that struggle he is still hanging on strong and will go above and beyond to keep

the store open and is great with communication. He never gives up and strives for

greatness everyday!

 

Meet
Cynthia O'Neal
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February
Employee Spotlights

Cynthia O'Neal and Art Bouvier

store manager in114
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Employee Spotlight
Cynthia O'Neal

1.  Do you enjoy podcasts? What are your favorite
I like the real-estate podcast called Bigger Pockets.

2.  What was your favorite subject in high school?
My favorite subject in high school was Science.

3.  If you could meet anyone, dead or alive, who would it be? Why?
Liam Neeson. He is one of my favorite actors 

4.  Have you ever met anyone famous?
I have met quite a few people. From musicians, politicians and a few
authors. 

5.  What was your favorite band 10 years ago?
Aerosmith

6.  What was the first thing you bought with your own money?
I bought my first fixer upper home back in 2010

7.  What’s something you want to do in the next year that you’ve
never done before?
I would love to take a trip to Jamaica 

8.  How do you like your eggs?
Scrambled with cheese 

9.  What is something you love about your job?
I love my staff and upper management! In this company, no one is too
big or too small to lend a hand with anything. From corporate ,staff
and other store managers.
 
10.  What are the toughest challenges you’ve had at work?
I have had quite a few challenges this year. Staffing while Covid
outbreaks are happening has been a major challenge but we
managed. 
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Meet
Art Bouvier

store manager in107
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Employee Spotlight
Art Bouvier

1.  How many different states have you lived in?
Six: Louisiana, Illinois, Michigan, California, Tennessee, and Indiana.

2.  What animal do you think most closely matches your personality?
My Canary Mastiff, Rossi. He's chill. He mostly hangs out while I
listen to Steely Dan.

3.  What’s your favorite sports team?
I'm from New Orleans, so it will always be the Saints

4.  If you could change something in the world, what would it be?
Our near total reliance on technology. I'd like to see us with our
phones down more. Myself included.

5.  What did you want to be when you grew up when you were in
elementary school?
I did then, and still do, want to grow up to be an elephant trainer.

6.  What’s the weirdest thing a customer has ever done?
I used to have a repeat customer a few restaurants back who would
only sit at "his" table, and the first thing he would do when he sat
there… is LICK the table. I guess it was his way of marking his
territory.

7.  What makes a manager great?
Being a leader rather than a boss.

8.  What piece of advice would you give to yourself at the beginning
of your career?
Step out of your comfort zone more often. Stretch for the next goal.

9.  What TV show(s) are you currently watching?
I just discovered The Kroll Show, so I'm watching that. I'm a sucker
for sketch comedy. Plus I like John Mulaney.

10.  What is your favorite material possession?
My hand painted metallic blue Suzuki Boulevard. She's a workhorse
AND a beauty. She's gotten me to the Rocky Mountains and back.
She's mine until either she stops moving or until I do.



COUCH TO 5K
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Monthly Challenge

Are you interested in running a 5k (3.1 miles) race but don't know

where to start? Here is an 8-week couch to 5k training plan

designed for people who do not run!
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Working On Wellness

RELAXATION TECHNIQUES
Relaxation techniques can help you cope with everyday stress and stress-
related health problems, such as heart disease. It may seem difficult to
relax under today’s circumstances, but you can try a few small changes
throughout your day to promote relaxation.

LAUGH MORE OFTEN
Laughter can relieve your stress response and leave you with a good, relaxed feeling.
Make it a habit to share funny jokes or stories with those around you. Hang up silly
photos in your home or office for an added humor boost.

BREATHE DEEPLY
Deep breathing triggers your body’s relaxation response. Try to schedule deep breathing
exercises at the beginning of your day or before bedtime. Close your eyes and try to
focus on filling your belly with air. Slowly release your air until your heart rate and
mind are at ease.

MEDITATE
Meditation can wipe away the day’s stress and bring inner peace. Focusing your attention
takes practice, especially in a world that’s filled with text messages, social media, and
other distractions. Start by taking a few minutes each day to unplug and eliminate the
stream of jumbled thoughts that may be crowding your mind.

GET ENOUGH SLEEP
Getting enough sleep at night allows your mind and body to rest so you are more equipped
to handle stress, leaving you more at ease during the day. Sleep experts suggest aiming for
about 7 to 9 hours of sleep.

Relaxation techniques are good for your heart, but don’t forget that these practices are
not replacements for preventive exams or medication. Before beginning a new activity
program, talk with your primary care provider for guidance on keeping your heart
healthy.



20/70 Club

Awesome Job Chestnut Land! #20/70Club

FL132

GA110

IN114

NH105

OH124

 

January
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What is the 20/70 Club?
The 20/70 Club is an elite group of stores who receive at least 20 post

meal surveys and achieve at least a 70% OSAT score for the month.

20/70
CLUBCLUBWelcome

Welcome    toto



TO THESE             STORES!

FL231- 15

MI141- 8

FL221-7

FL201- 6

FL121- 3

FL158-3

GA116-3

NH105-3
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DTiQ Audit Streaks
3 consecutive 100% scores

We thank you for your attention to detail and consistency throughout

your operations! Remember to focus on being the best we can be and always

do the right thing when no one is looking!



CLORISSA DEKUIPER MI115 FOR REFERRING DONAVEN DEKUIPER MI115

ALEXIS VERGANZO FL121 FOR REFERRING NOMAR GONZALEZ FL121

 

QUINTAN BANE 103628 FOR REFERRING BRANDON ELAM 103628

REBECCA RITOUNI FL192 FOR REFERRING MIA OFARRILL FL192

HOLLY LEWIS MI123 FOR REFERRING NICHOLAS BEACH MI123

JAMIE MCMAHON GA106 FOR REFERRING CRYSTAL G STREET GA106

BETHANY THEISS MS112 FOR REFERRING JESSE THEISS OH183

JEYSON MALDONANDO FL230/231 FOR REFERRING KARI SANCHEZ FL231

3 Months - $200
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Employee Referral Program
employees who earned CASH for employee referrals

February 1st, 2022

6 Months - $300

Promotion - $250
SANDY MCCLINTOCK MI105 FOR REFERRING BRIGET COX MI105



SCOTT SINGER - OH163

NAIA WILLIAMS - GA116

CANDACE FOXWORTH - GA106

DESTINIE LAVENDER - FL260

KATRICE SINGLETON - FL150

KYLE VESS - NC102

ASHLEY FULLER - HOME OFFICE

VICKIE BENNETT - IN111

JAMIE MCMAHON - GA106

SKYLER MARTIN - PA254

SALEM VONKREIGHTON - MI117

TAYLOR HARROD - FL226

JAYSON FERNANDEZ - FL176

MALLORY MCCARRON - IL165

ANDREW WOLCOTT - FL260

TRACY GILLETTE - HOME OFFICE

NATHAN AGUILAR - FL143

KRISTENE STATES - HOME OFFICE

OLIVIA ERWIN - FL143
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February
Work Anniversaries

5 Years

4 Years

3 Years

3 Years

3 Years

2 Years

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

Congratulations to all of you on your work anniversary! This is  something we

are very proud of and as should you. Let’s continue to grow this list each and

every month. Thank you all for your hard work and service over the years!

Aweso
me!
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February Birthdays

ARTURO BARRIENTOS - FL221

SAMANTHA MURRAY - IN130

CHRISTOPHER KIRKLIN - BRIARWOOD CINNABON 

SHU LIU - FL181

JORGE DISCUA - FL230

LOUIS JARA - MI137

DANIELLE EATON - NH106

DARRON ANTOINE - FLORIDA MALL CINNABON 

REBECCA GAGNER - FLORIDA MALL CINNABON 

JAMIE RESPESS - NC140

DAVID BERRY - FL171

KEYON BRINKLEY - FL192

FRANKLIN ONEAL - IN114

ASHLEY PICKARD - FL197

ANISSA DAVIS - IN107

MARCUS PHILLIPS - MI117

ANDRE JAMES - MI145

JORDAN HERNANDEZ AGUILA - FL159

CHASITY SUMMERVILLE - HOME OFFICE

OLIVIA DURAND PALACIOS - FL175

IRASEMA GOMEZ ZAGADA - GA130

ASHLEY LEMASTER - WV106

ANTONIO FLORES - FL144

ADONIAS MEBREKU - GA110

ROSETTA FRANTZ - MI115

BRYAN HUDSON - MI117

DANIELLE PETERS - OH190

ALEXIS BENNETT - BRIARWOOD CINNABON 

JOSHUA CUENDET - FL132

MIATA BAKER - GA116

NICOLE BLANCAS - FL154

JESSICA MOHAN - FL181

CATHERINE COLBY - NH105

JAKAYLA THOMAS - GA106

NICHOLAS BENSON - IN114

2/1

2/1

2/2

2/2

2/2

2/2

2/2

2/4

2/4

2/4

2/5

2/6

2/6

2/7

2/7

2/7

2/7

2/9

2/9

2/10

2/10

2/10

2/11

2/11

2/11

2/11

2/11

2/12

2/12

2/12

2/13

2/13

2/13

2/15

2/16

ISAIAS BRITO - FL144

CALEB LANGFORD - FL201

LEO HENRY - HOME OFFICE

KENDRA ORTEGA - OH163

DESTINY DALEY - FL171

DUSTYN STOUT - MI143

MARKEYVIA WHITEHEAD - MS112

ZHANE AUSTIN - FL182

MICHAEL BUCHANAN - GA139

TAYLER TOVTIN - OH124

AMBER KENNEDY - FL177

CAMELIA ROSARIO TORRES - FL177

STACIE SERATT - MI120

JOHN REMISH - PA254

ANGEL HICKMAN - SC123

JUSTICE ROSS - FL176

JOHN HAWKINS - GA110

TAMYA MARCHMAN - TN126

TIMOTHY ADKINS - FL171

FRANK PERROTTA - HOME OFFICE

LESLIE TURNER - MI145

JESSICA DUBE - NH106

ALEXUS SHOWMAN - OH190

MITCHELL FLANDERS - NH106

SORAYA ESTEVES - FL158

LANDON WALLACE - FL166

KYLE NARRING - FL197

ALEX EMMANS - FL177

CLAIRE WALLACE - GA128

TRACY GILLETTE - HOME OFFICE

SHANNA HIRONS - MI115

NAKITA JOYNER - NC140

CHRISTOPHER-MICHAEL SIEVERT - OH147

MICHAELA MATHENY - IL163

KAYLA ARTHUR - IN114

2/17

2/17

2/17

2/17

2/18

2/18

2/18

2/19

2/19

2/19

2/20

2/20

2/20

2/20

2/20

2/21

2/21

2/22

2/23

2/23

2/23

2/23

2/23

2/24

2/25

2/25

2/25

2/26

2/26

2/26

2/26

2/27

2/27

2/28

2/28


