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EMPLOYEE SPOTLIGHT
Meet

Destinie Lavender
store manager Fl260

Destinie is a great story of career growth and opportunity within Chestnut Land. Destinie
has been with the family since 2017. When FL260, AA/Cinnabon co-brand, opened in Edison Mall,
Destinie transferred there to help open the store and learn Cinnabon. In May 2020, she was

promoted from Shift Leader to Assistant Manager. The Store Manager position opened at
FL260 in March 2021 and her Regional Manager, Guillermo, knew she would be a great fit for

the job! Here we are 6 months later and she has really stepped up in her new role! When
asked about Destinie, Guillermo said, “She has consistently proved her commitment and love
for the job since I met her as an associate. She has worked hard to move her way up to being

the manager of one of the busiest co-brand stores in the region and quickly showing
results. I’m very proud of having her as a manager in my region”

 
Great job on your success so far Destinie! We look forward to seeing you to continue to

shine! Thanks for all you do!
 
 



1.    What’s one thing that surprised you about working for Chestnut Land Company?
The ability to move up in the company. There's always room to grow within the
company. 

2.  What’s a work-related accomplishment that you’re really proud of?
Going from Assistant Manager to Store Manager in 11 months

3.  . What’s your biggest work pet peeve?
When anyone is late without giving a heads up that they will be. 

4.  If you could snap your fingers and become an expert in something, what would it be?

Profiling, like what they do in Criminal Minds.

5.  What’s one thing most people don’t know about you?
I can make balloon animals 

6.  What’s something you’ve done, but will never do again?
Probably work in a call center

7.  When you were a kid, what did you want to be when you grew up?
I wanted to be a nurse 

8.  Do you have any phobias?
Yeah. I am terrified of grasshoppers.

9.  Do you like roller coasters?
I do, my favorite one is the Patriot at Worlds of Fun in Kansas City. 

10.  Favorite Auntie Anne’s menu item?
Either pepperoni nuggets or an almond pretzel! 

employee spotlight

destinie Lavender
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HOLIDAY STAFFING SHOULD HAVE ALREADY STARTED!
The team that surrounds you is how you are successful. We know recruiting, hiring,
and retention has been a challenge the last few years and even harder post COVID.

 
We need you to:

*communicate with the recruiting team of your needs! The team is here to help you but
they cannot be the only resource. Online postings are not the only thing you can

rely on! 
 

*recruit on the ground level!  Go out and steal good help! Share you are hiring with
your customers – they have family and friends who may be looking for jobs. Share

that referral bonus with your staff – they can earn up to $1,750 CASH!
 

*call candidates the day they apply!  You will get apps sent to your email from online
job postings. Call candidates daily! If you let them sit for a day or 2 they will have

found another job!
 

*Call guidance counselors at local schools! They can post for you on Google
Classroom!

 
*Use your NOW HIRING SIGNS and recruitment cards!

 
*Use your social media to recruit!   see example on next page. Post professionally!

 
*TRAIN and RETAIN! Once you have your new hires please remember that how they are

treated is just as important as how much they are being paid. Make sure you train
someone the right way! While it is a difficult environment everywhere right now, how

can you, as the leader of the store, make it a fun environment that makes your staff
want to come back each day to serve our guest?

 
 

Now
Hiring!
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FACEBOOK POST EXAMPLE



9 EVERYDAY WAYS TO
SNEAK IN A WORKOUT
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MONTHLY CHALLENGE

LEAVE A PAIR OF
DUMBBELLS AT THE
BOTTOM OF THE STAIRS

PRACTICE
GOOD

POSTURE
TO

STRENGTHEN
YOUR
CORE

WALK
WHILE
YOU
TALK 10 SQUATS

EVERY TIME
YOU USE

THE BATHROOM

50 CRUNCHES &
50 PUSH-UPS
BEFORE EVERY
SHOWER

CALVE
RAISES
WHILE
YOU WAIT
IN LINE

PARK FURTHER FROM
YOUR DESTINATION

BICEP CURLS
WITH YOUR

GROCERY BAGS

JUMPING
JACKS

DURING TV
COMMERCIAL BREAKS



A RESTED MIND AND BODY WILL BE MORE ENERGIZED, FOCUSED AND PRODUCTIVE. WE ALL NEED TO TAKE TIME TO RESET OUR
MIND AND BODY, AND GIVE THEM BOTH REST.

MEDITATION IS THE HABITUAL PROCESS OF TRAINING YOUR MIND TO FOCUS AND REDIRECT YOUR THOUGHTS, AND IS SOMETHING
EVERYONE CAN DO TO IMPROVE BOTH THEIR MENTAL AND EMOTIONAL HEALTH.

MEDITATION HAS A LONG HISTORY OF BEING USED AS A TOOL TO INCREASE CALMNESS AND PHYSICAL RELAXATION, COPE WITH
ILLNESS, IMPROVE PSYCHOLOGICAL BALANCE AND ENHANCE OVERALL HEALTH AND WELL-BEING.

THERE ARE MANY TYPES OF MEDITATION, AND MOST HAVE FOUR COMMON ELEMENTS: A QUIET LOCATION WITH AS FEW
DISTRACTIONS AS POSSIBLE; A SPECIFIC, COMFORTABLE POSI-TION (SITTING, LYING DOWN, WALKING); FOCUS OF ATTENTION (A
SPECIALLY CHOSEN WORD OR SET OF WORDS, AN OBJECT, OR THE SENSATIONS OF THE BREATH); AND AN OPEN ATTITUDE
(LETTING DISTRACTIONS COME AND GO NATURALLY WITHOUT JUDGING THEM).

WHAT YOU FOCUS ON DURING MEDITATION HAS A LOT TO DO WITH WHAT BRINGS YOU PEACE AND WHAT IS GOING TO CAUSE YOU TO
SLOW DOWN, RELAX, BECOME AWARE OF YOUR THOUGHTS AND EMOTIONS, AND HELP YOU PULL AWAY FROM EVERYTHING ELSE.
THE MOST POPULAR TYPE IS MINDFULNESS MEDITATION, WHERE YOU’RE LEARNING HOW TO PAY ATTENTION TO THE BREATH AS IT
GOES IN AND OUT, AND NOTICE WHEN THE MIND WANDERS FROM THAT TASK.

WHEN WE PAY ATTENTION TO OUR BREATH, WE ARE LEARNING HOW TO RETURN TO, AND RE-MAIN IN, THE PRESENT MOMENT—TO
ANCHOR OURSELVES IN THE HERE AND NOW ON PURPOSE, WITHOUT JUDGEMENT.
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Rest & Refresh through
Meditation

� Reduces stress

� Helps control anxiety

� Improves sleep

� Enhances self-awareness

� Lengthens attention span

� Improves mood and outlook

� Helps control pain

� Enhances coping abilities

� Reduces symptoms of depression and the occurrence of negative thoughts

� Helps reduce memory loss

� Improves clarity of thinking

� Decreases blood pressure

Meditation has many health benefits, including:

If you are at work, try taking a walk out-side at lunch. Relax your shoulders, listen for sounds like birds
chirping or a light breeze blowing, appreciate the beauty of the trees changing colors in the fall or the bright
colors of flowers in the spring; be aware of the here and now. If you are in a pool, lay on a raft, close your eyes
and simply listen to the water.



TO THESE 2 STORES!
WE THANK YOU FOR YOUR ATTENTION TO DETAIL AND CONSISTENCY THROUGHOUT YOUR

OPERATIONS!  REMEMBER TO FOCUS ON BEING THE BEST WE CAN BE AND ALWAYS DO THE RIGHT
THING WHEN NO ONE IS LOOKING!

DTIQ AUDIT STREAKS
3 CONSECUTIVE 100% SCORES

FL230-7
MI116-7
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LET'S SEE MORE
STORES ON THE LIST

NEXT MONTH!

20/70 CLUB
AUGUST 2021

Mi116
You need at least 20 guests a month to send in a survey and average a 70% OSAT

(overall satisfaction) or higher to make it!!!



LEXANI VAZQUEZ FL260 FOR REFERRING SERENITI FUENTES FL260

JESSICA DUBE NH106 FOR REFERRING MAKAYLA PYLE NH106

EMPLOYEE REFERRAL PROGRAM

THE DOUGH PRESS

September 1st, 2021

September 2021 volume 2, issue 21

Chestnut land company Page 9

3 Months - $200

employees who earned CASH for employee referrals

REMEMBER A REFERRAL IS
ANYONE YOU RECOMMEND TO

WORK FOR CHESTNUT LAND
COMPANY! 

 
THIS CAN BE A FRIEND, FAMILY

MEMBER, FORMER
COWORKER, MALL EMPLOYEE,

FREQUENT CUSTOMER,
FACEBOOK FRIEND OR

NEIGHBOR.
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Nicholas Bruner - FL149

Erika Smithey - IL165

Joshua Cuendet - FL132

Tabitha Wittrock - IL163

Thomasha Adams - MS112

Jaykeb Stout - MI117

Lamegan Thompson-Spencer - MS112

Dallas Styner - IL131

Melanie Smith - MI123

Emily Sterk - MI137

Taina McDaniel - MS112

Julia Gadbois - NH105

Danielle Peters - OH190

Litzy Mogavero - SC123

SEPTEMBER
WORK ANNIVERSARIES

CONGRATULATIONS TO ALL OF YOU ON YOUR WORK ANNIVERSARY!
THIS IS  SOMETHING WE ARE VERY PROUD OF AND AS SHOULD YOU. LET’S CONTINUE TO GROW THIS LIST EACH

AND EVERY MONTH. THANK YOU ALL FOR YOUR HARD WORK AND SERVICE OVER THE YEARS!

11 Years

4 Years

3 Years

3 Years

2 Years

2 Years

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year

1 Year
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Cameron Cohens - FL171

John Bridges - MI117

Catherine Wolverton - FL171

Virginia Kolarik - MI115

Autumn Kaho - IN128

Suzanne Ward - IN128

Kiara Monroy Aguilar - FL144

Susana Chea - FL182

Adam Crist - Home Office

Arthur Bouvier - IN107

Tyler Drees Segundo - IL136

Mikayla Cadwell - FL150

Jennifer Williams - OH130

Mariana Alvarez - FL149

Isis Toledo Quinones - FL121

Andrew Wolcott - FL260

Stefan Basdeo - Florida Mall Cinnabon 

Kimberly Hawley - MI143

Christina Mays - MS112

Dulce Barajas - IL136

Alex Smith - FL159

Skylar Joseph - OH130

Shannon Hinkle - FL132

Nicholas Smith - IN128

Kasie Machingo - Home Office

Rixon Campbell - Florida Mall Cinnabon 

Alexis Verganzo - FL121

Richard Banik - PA254

Catera Pryor - MS112

Hilda Brewster Urriola - FL111

Kathleen Hernandez Porto - FL187

Dakota Wilkes - FL180

Raynor Level - Florida Mall Cinnabon 

Chloe Shaver - FL181

Randy Thomas - MS112

Ariana Garmendia - FL149

Merlendjee Ceus - FL168

Scott Singer - OH163

Brian Mcalister - KY117

Michelle Brown - Florida Mall Cinnabon 

Kody Reaume - MI143

Ashton Tomlin - IN114

Jacob Walton - FL162

Itzak Guerrero - FL149

Casandra Campbell - NC115

Genesis Hughes - MS112

Keith Ramkissoon - Florida Mall Cinnabon 

Presiliana Huitron - IL136

Jacinda Tapanes - FL226

Destiny Milligan - NC114

Sa’mon Groober - SC114

Jessica Butler Lore - FL182

Annabelle Zerby - OH175

Elijah Maddox - GA106

Shelby Aldridge - KY117

Kaitlyn Stringfellow - GA106

Kayla Stenson - FL182

THE DOUGH PRESS

HAPPY BIRTHDAY TO EVERYONE ON THIS LIST! WE HOPE YOU ENJOY YOUR SPECIAL DAY THIS MONTH AND ALSO
PLEASE FEEL FREE TO REACH OUT TO YOUR COLLEAGUES ON THEIR DAY!
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