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EMPLOYEE SPOTLIGHT
Meet

Steven Lai
Cinnabon store manager 103629

Steven joined the Chestnut Land Family in October 2020. He was hired to be the Store Manager of our
brand new Cinnabon in Briarwood Mall. Steven jumped right in to make sure this store would be a

success! He has faced the same hiring challenges as his peers with a perseverance attitude. He never
stops recruiting for his next assistant and enjoys hiring and developing young employees to help them

transition into the working world. He is an advocate for his employees and the brand each day! 



Quote from Crescent about Steve:
During the interview I felt a very strong caring leadership vibe from Steve. His excited motivation to

jump in to the GM roll at Cinnabon was just what we were looking for in opening this brand new location!
Steve’s dedication to the Cinnabon brand and to his team are a wonderful example of the qualities we

were hoping to find in our newest Cinnabon manager!



Thanks for all you do Steven!





1.  What’s your dream car?
Well since we are dreaming, my dream car would be the Batmobile. 

2. Road trip or plane trip?
Growing up in California I always loved the beach and the coast. So my perfect road trip would
be to start in Maine and drive along the coast and up to Alaska. Stopping at all these little
unique dining places along the way that always have the best food. 

3. If you could choose your age forever, what age would you choose and why?
If I could stay one age forever it would be 32. Still young enough to get wild and crazy, But old
enough to know better.

4. If you had to eat one meal every day for the rest of your life what would it be?
If I had to eat one type of food for the rest of my life it would be Mexican food, The spicier the
better . With a cold margarita to wash it down.

5. Can you play any instruments? If not, what do you wish you could play?
No I can’t play an instrument. Although I have been told I play a wicked kazoo. I was in the
marching band in high school and played the snare drum. But that was about the extent of my
musical career. If I could learn an instrument it would be piano.

6. Do you dress up for Halloween? If so, what is your costume for this year?
No I don’t dress up for Halloween . the Last time I did I was 12 and wore one of those plastic masks
that you can’t breath through. I almost suffocated in the thing.

7. Favorite scary movie?
I don’t care for scary movies. I saw the Exorcist when I was 14 (which is mild by today’s scary
movies) and it scared the crap out of me. I won’t watch it again.

8. Favorite Cinnabon menu item?
My favorite Cinnabon item is the churro swirl.

9. If you could eat/drink at any TV/Movie restaurant or bar which would it be?
Eat and drink at any TV restaurant it would have to be the diner on Seinfeld. HELLO NEWMAN!

10. What do you like most about your career?
What I like best about my career was that it was like being an artist. What I mean by that is that
you take items that by themselves are just plain items. But when you combine them you create
something that people enjoy. 

employee spotlight
steven lai
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Positive Prevails!



People want to work in happy, positive environments. It is as simple as that. It
starts from the time you call for an interview and continues thru employment. 



When you call someone to schedule the interview, sound excited to meet them! We

say things like, “We cannot wait to meet you!” when we finish our calls. You can
hear someone’s smile through the phone. Ensure they can hear yours and that

they feel important in the call. Would you show up to an interview if someone
rushed you off the phone or did not sound like they cared if you attended?



Sometimes these candidates have no other positive interactions in their days
other than our brief moments with them. Remember that. Ensure your call with

them entices them to attend. If they do attend, that is more than half the battle.



What an employee makes per hour is in the top 3 reasons why they stay at their
job, and being in a positive, fun environment is as well. Retaining employees is a

key responsibility for all levels of management staff. When management is
positive, their staff will follow which in turn flows to the customers. 



While the holidays are the busiest time of year, they are also some of the

happiest and fun days of the year – both at work and in our personal life! Make
your location fun for your staff. Ask them for some input on how to do that! Use

your creativity – you know your staff better than anyone! 
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HR Corner
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Welcome
Brody Mathew Safarek 

to The Chestnut Land Family!

Welcome
a new washer to KY117!

New Additions to chestnut land!
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BREAST CANCER AWARENESS
October is Breast Cancer Awareness Month
According to the World Health Organization (WHO), breast
cancer is the most common form of cancer in women worldwide.
It also causes the highest number of cancer related deaths
among women. While much of the focus during this month is on
women, it is important to keep in mind that breast cancer
occurs in men as well. While 1 out of every 8 women develop
breast cancer, 1 out of every 1000 men develop this type of
cancer too.

Check out the list of risk factors for breast cancer below. Be sure to speak to your
physician if you believe you are at risk.

Risk Factors:
Age. The risk for developing breast cancer increases as you age. Eighty percent (80%)
of breast cancer is diagnosed in women over the age of 50.
Personal history. A woman who has breast cancer in one breast is at a higher risk for
developing breast cancer in the other.
Family history. A woman is at a higher risk for breast cancer if her mother, sister, or
daughter was diagnosed with breast cancer. Having other family members diagnosed
with breast cancer may add to the risk as well.
Genetic factors. Some genes, including BRCA1 and BRCA2 contribute to a greater risk
of developing breast cancer.
Childbearing age. The older a woman is when she has her first child, the higher her
chances of developing breast cancer are.



FLOSS YOUR TEETH
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MONTHLY CHALLENGE

Here is the truth, only 30% of us actually floss everyday and about 1/3 of us say we
never floss at all.
Flossing is essential for taking care of your teeth and gums. There is a reason that
your dentist gives you free floss after every appointment – it’s great for your oral
health! Brushing will not remove all of the plaque and bacteria between your teeth,
you must use an interdental tool such as floss to remove this bacteria.

Proper flossing technique from the American Dental Hygienists’ Association (ADHA)
1. Wind 18" of floss around middle fingers of each hand. Pinch floss between thumbs and
index fingers, leaving a 1"- 2" length in between. Use thumbs to direct floss between
upper teeth.
2. Keep a 1" - 2" length of floss taut between fingers. Use index fingers to guide floss
between contacts of the lower teeth.
3. Gently guide floss between the teeth by using a zig-zag motion. Gently wrap floss
around the side of the tooth.
4. Slide floss up and down against the tooth surface and under the gumline. Floss each
tooth thoroughly with a clean section of floss.



TO THESE 5 STORES!
WE THANK YOU FOR YOUR ATTENTION TO DETAIL AND CONSISTENCY THROUGHOUT YOUR

OPERATIONS!  REMEMBER TO FOCUS ON BEING THE BEST WE CAN BE AND ALWAYS DO THE RIGHT
THING WHEN NO ONE IS LOOKING!

DTIQ AUDIT STREAKS
3 CONSECUTIVE 100% SCORES

MI116-9
FL230-8
FL201-4
FL197-3
FL150-2
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LET'S SEE MORE
STORES ON THE LIST

NEXT MONTH!



AMANDA ANDREWS-TN126 FOR REFERRING PATRICK LOWRANCE-TN126
THERESA ATKINSON-FL132/180 FOR REFERRING KAYLA MESSER-FL180

JENN MORRISON FOR REFERRING JONATHAN COSCA-FL175
JEYSON MALDONANDO-FL230/231 FOR REFERRING SASHA MIRANDA-FL231

ROSETTA FRANTZ-MI115 FOR REFERRING MADISON NAVONI-MI115
SEBASTIAN ENRIQUEZ-FL177 FOR REFERRING JADIEL SANTIAGO-FL177

DAVID BEARD FOR REFERRING JAYLIN WARE-GA139
DAVID BEARD FOR REFERRING  DEDRICK JONES -GA139

AMBER HOLDEN-NC114 FOR REFERRING JOSLYN HOLDEN-NC114
VICKIE BENNETT-IN111 FOR REFERRING ALEXANDRIA BOYER-IN111
HANNAH JOSLIN-OH183 FOR REFERRING QUINTON WILDER-OH183
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EMPLOYEE REFERRAL PROGRAM
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3 Months - $200

employees who earned CASH for employee referrals
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Linda Benson - Home Office
Jossalyn Jennings - FL171
Cindy Pham - FL144
Cody Eason - IN128
Alex Smith - FL159
Frank Perrotta - Home Office
Mikel Cummings - FL196
Anibal Velazquez - FL196
Amanda Stout - MI117
Joseph Maciejewski - FL158
Mikayla Cadwell - FL150
Christopher Erno - FL171
Amitra Alexander - FL177
Makayla Peach - MI123
Samantha Ainsworth - FL158
Kathleen Williams - OH124
Jessica Butler Lore - FL182
David Carmo - NH106

OCTOBER
WORK ANNIVERSARIES

CONGRATULATIONS TO ALL OF YOU ON YOUR WORK ANNIVERSARY!
THIS IS  SOMETHING WE ARE VERY PROUD OF AND AS SHOULD YOU. LET’S CONTINUE TO GROW THIS LIST EACH

AND EVERY MONTH. THANK YOU ALL FOR YOUR HARD WORK AND SERVICE OVER THE YEARS!

15 Years
11 Years
9 Years
9 Years
7 Years
6 Years
6 Years
6 Years
6 Years
5 Years
4 Years
4 Years
4 Years
3 Years
3 Years
3 Years
3 Years
2 Years
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Marcus Phillips - MI117
Whitley Green - GA139
Abigail Stegeman - OH163
Lalique Maxey - GA116
Lauren Mason - OH130
Emily Semick - OH111
Haley Proffitt - OH163
Ryan Holmes - OH183
Kristi Singer - WV106
Jessica Dube - NH106
Alexis Verganzo - FL121
Tanyla Smith - NC114
Steven Lai - Briarwood Cinnabon 
Justice Ross - FL176
Caleb Hernandez Collazo - FL162
Kalethya Wilson - FL175
Lonnie Schaub - MI105

2 Years
2 Years
2 Years
2 Years
2 Years
2 Years
2 Years
2 Years
2 Years
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year



Justin Vallia - Home Office
Daysia Thrift - GA130
James Wilkerson - MS112
Crescent Chapman - Reg
Jonathan Schlanger - FL162
Kevin Parham - GA116
Chailine Correa - FL150
Alexis Brewer - IN114
Divinia Samanther - FL196
Steven Lai - Briarwood Cinnabon 
Bitrell Scott - OH111
Gabriel Maestre Veliz - FL159
Giovanni Ayala - FL149
Theresa Atkinson - FL132
Byron Reese - IN107
Laraysha Gardner - OH183
Gabrielle Hotalen - NC115
Abigail Stegeman - OH163
Whitley Green - GA139
Anthony Santiago-Rodriguez - FL121
Tabitha Wittrock - IL163
Kristopher Knudson - FL221
Thomasha Adams - MS112
Marcus Play - GA130

Enock Presendieu - Woodland Jamba 
Hailey Pattenaude - MI116
Stepfanie Bermudez - FL121
Blanca Saadiq - FL149
Ana Cristina Chavarria - FL187
Clorissa Dekuiper - MI115
Lamegan Thompson-Spencer - MS112
Lindsey Oleniuch - SC123
Lakeshia Ramsey - OH183
Ryan Murphy - FL260
Jonathan Scott - OH130
Laquetta Walker - GA106
Brendan Hoppe - OH190
Ashley O'Hanian - OH175
Kathleen Williams - OH124
Vickie Bennett - IN111
Katrice Singleton - FL150
Dytia Flores - FL149
Haley Proffitt - OH163
Aleiya Blakely - IN109
Andres Cardona - FL221
Jesus Romero Acevedo - Fl Mall Cinnabon 
Jennifer Torres - FL171
Donna Ivers - KY117
Thaddeus Wilson - OH111

THE DOUGH PRESS

HAPPY BIRTHDAY TO EVERYONE ON THIS LIST! WE HOPE YOU ENJOY YOUR SPECIAL DAY THIS MONTH AND ALSO
PLEASE FEEL FREE TO REACH OUT TO YOUR COLLEAGUES ON THEIR DAY!
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10/1
10/2
10/2
10/2
10/2
10/3
10/4
10/4
10/6
10/6
10/6
10/7
10/8
10/9
10/9
10/10
10/11
10/12
10/13
10/14
10/14
10/15
10/15
10/16
10/16

10/18
10/19
10/19
10/19
10/19
10/21
10/21
10/21
10/21
10/21
10/21
10/22
10/23
10/24
10/24
10/24
10/25
10/25
10/26
10/26
10/29
10/29
10/31
10/31

OCTOBER BIRTHDAYS


