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I want to personally thank all of our leaders in our stores for taking the time to join me on

our very important zoom call last week regarding holiday pay differential and incentives. I

think this will continue to put us a step above other businesses in our industry and also in the

mall. We are being very aggressive and proactive as we go out and prepare to get ready for

the holiday season. It is imperative with these incentives that we are open for business,

roundups are full with products, and our employees are greeting and thanking our guests

with a smile! As I mentioned, I continue to be impressed with all that you are doing and

accomplishing this year! 




We will announce in the next few days details for our annual Black Friday zoom meeting with

all of the do's and don’ts for the holiday season. It has not been an easy year, but we together

have accomplished many great things and continue to work together to be better. We will

continue to be aggressive in our hiring and recruiting; working with each of our stores to

look at ways we can still be efficient and make things easier as well as build off our

momentum for a huge 2022!




Ed and I are so excited that each of our employees will have Thanksgiving day off to give you

time to spend with families and friends. We have so much to be thankful for as individuals, and

as a company. I know I speak for Ed in saying we are both thankful every day, not just

Thanksgiving, for the amazing people that we have working for us, for all of the hard work,

dedication and effort that each of you give us all throughout the year and especially during

the busy holiday season. Happy Thanksgiving from each of our families; we hope you have a

great Thanksgiving.




I look forward to seeing you on the upcoming zoom call and lets start the holiday season off

with a bang!! 




Make it Happen!
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from the desk of:

Chris Sammartino

Chris
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Halloween
Il131

zoom link and more info to come via email

 the Annual Black Friday

Zoom Meeting

November 16th at 10am!  
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EMPLOYEE SPOTLIGHT
Meet

melinda williams
store manager IL169

Melinda became part of the Chestnut Land Family on August 1, 2021.
We acquired her location at White Oaks Mall from another

franchisee who retired. The day we met her we knew she would fit
right in with the family. The store is beautiful! She takes care of it

as her own and is passionate about their guests and her
employees. We look forward to many successful years of Melinda

leading the White Oaks location! WELCOME TO THE FAMILY!







1. Did you dress up this year for Halloween? If so, what did you go as?
Yes. Purple M&M 

2. Favorite Halloween candy?
Milkyway
 
3. Do you like reading? If so, what genre of books do you like?
yes. Horror 
 
4. Do you have any vacations planned in the upcoming year?
South Dakota in September
 
5. What is your favorite food to eat at Thanksgiving?
Pumpkin Pie
 
6. Do you watch Christmas movies? Which one is your favorite?
yes. Miracle on 34th Street 
 
7. What was the last board game you played?
Scrabble  
 
8. What is a work related accomplishment that you are really proud of?
Staying on with Auntie Anne's for 16yrs. becoming Manager 2021
 
9. What is one thing most people don’t know about you?
Love Fast cars and Big trucks
 
10. What’s your favorite way to unwind after a busy day?
Margarita Time!
 
11. What is the best career advice you had ever received?
To stay on as a store manager of IL169 after Chestnut Land take over!!

employee spotlight

melinda williams
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orlando, florida! The pretzel truck
has arrived!

Chestnut Land has launched our 3rd auntie anne's
pretzel truck!

First
Customer!
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Hr corner
2021 Holiday Compensation Incentives!

1.  Area and Store Managers will receive compensation increases effective November 21,

2021!! Chris will be calling each manager to discuss your new compensation. Crew, SL’s and

Assistant Manager increases were done effective October 10, 2021!

2.  Area and Store Managers’ yearend bonuses will be paid out Friday, December 17, 2021!!! You

will be paid 3 times in December! 

3.  Holiday Shift Differential – all Assistant Managers, Shift Leaders, and Crew Members will

receive holiday shift differential pay for each hour worked between November 7, 2021 –
January 1, 2022. The following is a breakdown of each week and the amount.

Week of November 7th -  $1.00 more per hour

Week of November 14th - $1.00 more per hour

Week of November 21st - $2.00 more per hour

Week of November 28th - $2.00 more per hour

Week of December 5th -  $1.00 more per hour

Week of December 12th - $2.00 more per hour

Week of December 19th - $3.00 more per hour

Week of December 26th - $4.00 more per hour

4.  Call-in bonus is still in effect for Friday, Saturday and Sunday! If an employee is called in

to cover a shift they will receive $25 cash! Please remember to email

lbenson@chestnutland.com and tgillette@muranskyco.com when you pay out the bonus

(they need to confirm it is on the cash report).

Our intent for these incentives is to say thank you, to make things easier for you, and for

your stores to be fully staffed while open during the business hours we agree on as we gain

momentum this holiday season! Your hard work never goes unnoticed. We appreciate each of

you! 

mailto:lbenson@chestnutland.com
mailto:tgillette@muranskyco.com
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Snowball Nuggets and
Peppermint Chocolate Frost!



GRATITUDE
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MONTHLY CHALLENGE

During the holiday season, it is so easy to get caught up in the
stress of planning and preparing that we often forget what
this season is truly about. This month, take a moment five times
each week to remind yourself what you are grateful for.

Gratitude has two key components. First, gratitude is an affirmation of goodness.

Secondly, having gratitude means that we recognize that the sources of this

goodness are outside of ourselves. Numerous studies have found that practicing

gratitude has health benefits. Some of these benefits are listed below:

1. Social Health: Individuals who keep gratitude journals are more likely to feel

connected to others, are more likely to help others, and have better relationships

with family, friends, and their spouse/partner. Gratitude strengthens your social

ties which builds your social resources (i.e. people).

2. Goal Achievement: Robert Emmons, a leading researcher in gratitude at UC Davis,

found that those who regularly practiced gratitude were more likely to achieve

their goals – academic, interpersonal, and health-related.

3. Sleep Health: Practicing gratitude prior to falling asleep has been shown to help

people fall asleep faster and feel more restful in the morning. The benefits were

most apparent in individuals with sleep disorders like insomnia.

4. Overall Well-being: Expressing gratitude has been shown to increase life

satisfaction, hope, optimism, resilience, and vitality. Multiple studies have shown

that people who journal weekly or daily about things they are thankful for report

better well-being compared to people who did not journal at all.



TO THESE 7 STORES!
WE THANK YOU FOR YOUR ATTENTION TO DETAIL AND CONSISTENCY THROUGHOUT YOUR

OPERATIONS!  REMEMBER TO FOCUS ON BEING THE BEST WE CAN BE AND ALWAYS DO THE RIGHT
THING WHEN NO ONE IS LOOKING!

DTIQ AUDIT STREAKS
3 CONSECUTIVE 100% SCORES

MI116-9
FL231-5
FL150-4
FL197-4
GA130-4
FL221- 3
MI141-3
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EMPLOYEE REFERRAL PROGRAM
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6 Months - $200

employees who earned CASH for employee referrals

6 Months - $175

Deanna Andrezeski  FL171 for referring Catherine Wolverston FL171

Amber Holden NC114 for referring Jessica Jacobs NC114
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WORK ANNIVERSARIES

John Remish - PA254

Brian Riley - WV106

Carisma Contreras Diaz - IN128

Amanda Jara - MI137

Jennifer Weaver - MI123

Marcus Play - GA130

Stepfanie Bermudez - FL121

Esther Corona - FL150

Kiaria Locke - FL162

Xavier Vinson - NC140

Deanna Andrzejewski - FL171

Stacy Brown - FL181

Alexus Showman - OH190

Kristina DeChane - NH106

Matthew Marison - NH105

Jacinda Tapanes - FL226

Darius Bullock - FL196

Elijah Maddox - GA106

CONGRATULATIONS TO ALL OF YOU ON YOUR WORK ANNIVERSARY!
THIS IS  SOMETHING WE ARE VERY PROUD OF AND AS SHOULD YOU. LET’S CONTINUE TO GROW THIS LIST EACH

AND EVERY MONTH. THANK YOU ALL FOR YOUR HARD WORK AND SERVICE OVER THE YEARS!
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Merlendjee Ceus - FL168

Morgan McKay - PA254

Destiny Milligan - NC114

Jennifer Williams - OH130

Reese Vore - NC114

Ana Cristina Chavarria - FL187

Pauline Romero - Fl Mall Cinnabon 

Hilda Brewster Urriola - FL111

Imani Sturdivant-Garner - OH111

Hamir Ramos - FL159

Krista Nolfi - Home Office

Cheyenne Rodriguez - FL181

Elyse Marrero - FL176

Valentina Mora Valderrama - FL230

Rachael Sullivan - WV106

Markinto Marc - FL144

Lexani Vazquez - FL260

Janel Gilmer - PA254
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NOVEMBER BIRTHDAYS

Khemistry Hall - FL192

Kara Stratton - KY117

NiKerria Mayor - FL144

Stacey Craig - FL149

Giuliana Rivas - FL154

Janesa Nesmith - GA116

Kristene States - Home Office

Aamiy Ridgeway - GA116

Lynda Posel - FL276

Brianna Ware - OH111

Rachael Sullivan - WV106

Karmynn Guttenfelder - FL121

Amanda Malave - OH111

Yasmin Guerrero - FL231

Tyonn Chatman - OH124

Austin Crover - IN128

Jadin Reyes - FL175

Joshua Machado - FL144

Danielle Williams - FL158

Mallory McCarron - IL165

Keila Davis - FL260

Aleijah West - IL169

Shenise Thompson - FL177

Zyaire Churn Robinson - OH111

Toni Land - FL221

Avery Zerby - OH190

Emily Marion - MI123

Ellen Jones - GA110

Jordan Loyd - IL163

Joseph Harbie - FL230

Jason Turner - OH130

Erika Smithey - IL165

Makenna Pizzala - Woodland Jamba 

Brandon Elam - Florida Mall Cinnabon 

Dedrick Jones - GA116

Paola Negron-Rodriguez - FL158

Deanna Andrzejewski - FL171

Trekel Hodo - FL168

Rebekah Marstellar - Home Office

Shannon Buron - OH130

Kendra Morris - MI120

Kayla Williams - FL158

Tammy Showman - OH175

Cordarryl Johnson - GA110

Janice King - OH147

Natalie Carnes - IN128

Suzanne Dugger - FL226

Madison Navoni - MI115

Kashawn Benge - MI135

Shaylin Wood - Briarwood Cinnabon 

Hannah Joslin - OH183

Maria Sole Hernandez - FL154

Janiah Watson - Florida Mall Cinnabon 

Jabrielle Nelson - FL197

THE DOUGH PRESS

HAPPY BIRTHDAY TO EVERYONE ON THIS LIST! WE HOPE YOU ENJOY YOUR SPECIAL DAY THIS MONTH
AND ALSO PLEASE FEEL FREE TO REACH OUT TO YOUR COLLEAGUES ON THEIR DAY!
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