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Merry Christmas Team Chestnut!

In the press

Thank you all for the incredible job you do everyday!
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EMPLOYEE SPOTLIGHT
Meet

Kristine Geer
store manager In109

1.      What is on your Christmas wish list?
My Christmas wish list is short this year, but I need a new mixer and jewelry never hurts!
2.      As a new manager at Chestnut Land, how do you approach the obstacles you may face within
your day at work?
The hardest obstacle I face as a new manager with Chestnut Land is staffing and call offs. To
over come this obstacle, I cross train my team on all crew positions. Knowing everyone's
strengths and weaknesses allow for smoother shifts and higher productivity. 
3.      Do you have any holiday traditions you are looking forward to?
My family, including our fur baby, all wear matching holiday pj's on Christmas Eve. We watch a
Christmas movie and snack on homemade Christmas cookies before bed. 
4.      Favorite Auntie Anne’s menu item?
Blue raspberry lemonade!
5.      In 1 word, describe your ability to wrap gifts.
Limited
6.      What advice would you give to a new manager starting their career a Chestnut Land?
If you have questions or concerns communicate them with your regional manager and Leo. They
care and are here to support you!

We want to send a big WELCOME to Kristine, Illa, and Jennifer! We are so
excited to have you as a part of our Chestnut Land Family and to watch your

career grow! 
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EMPLOYEE SPOTLIGHT
Meet

Illa Jean Smith
store manager MI122, MI135, CB5301

1.      What is on your Christmas wish list?
a full day of peace and quiet and a massage would be a bonus!
2.      As a new manager at Chestnut Land, how do you approach the obstacles you may face
within your day at work?
An obstacle is staffing. I am working very hard to ensure the team members have breaks even
if I don't because they are extremely valuable.
3.      Do you have any holiday traditions you are looking forward to?
the only tradition I look forward to is spending the day with my 3 children and 3
grandchildren.
4.      Favorite Auntie Anne’s menu item?
the almond pretzel, oh my goodness its a little bite of heaven!
5.      In 1 word, describe your ability to wrap gifts.
kindergarten
6.      What advice would you give to a new manager starting their career a Chestnut Land?
Ask a lot of questions even if they seem like silly question.
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EMPLOYEE SPOTLIGHT
Meet

Jennifer Hadley
store manager In128

1.      What is on your Christmas wish list?
A cruise.
2.      As a new manager at Chestnut Land, how do you approach the obstacles you may face
within your day at work?
common sense and make the best out of every day.
3.      Do you have any holiday traditions you are looking forward to?
baking with my family.
4.      Favorite Auntie Anne’s menu item?
pepperoni nuggets and mini dogs
5.      In 1 word, describe your ability to wrap gifts.
good
6.      What advice would you give to a new manager starting their career a Chestnut Land?
don't fret over it. make the best of each day, keep the morale of your staff up and have fun
but do a great job. Chestnut is a great company to work for!
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home office hits the road!

FL111, FL185, Fl201, fl230



1.  Area and Store Managers will receive compensation increases effective November 21,
2021!! Chris will be calling each manager to discuss your new compensation. Crew, SL’s and
Assistant Manager increases were done effective October 10, 2021!

2.  Area and Store Managers’ yearend bonuses will be paid out Friday, December 17, 2021!!! You
will be paid 3 times in December! 

3.  Holiday Shift Differential – all Assistant Managers, Shift Leaders, and Crew Members will
receive holiday shift differential pay for each hour worked between November 7, 2021 –
January 1, 2022. The following is a breakdown of each week and the amount.

Week of December 12th - $2.00 more per hour
Week of December 19th - $3.00 more per hour
Week of December 26th - $4.00 more per hour

4.  Call-in bonus is still in effect for Friday, Saturday and Sunday! If an employee is called in
to cover a shift they will receive $25 cash! Please remember to email
lbenson@chestnutland.com and tgillette@muranskyco.com when you pay out the bonus
(they need to confirm it is on the cash report).

Our intent for these incentives is to say thank you, to make things easier for you, and for
your stores to be fully staffed while open during the business hours we agree on as we gain
momentum this holiday season! Your hard work never goes unnoticed. We appreciate each of
you! 
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Hr corner
2021 Holiday Compensation Incentives!

mailto:lbenson@chestnutland.com
mailto:tgillette@muranskyco.com
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The Holiday
Blues

If you associate the holiday season with stress and anxiety, you are not alone. In fact,
around 70% of people report increased stress during the holidays. When stress levels
are high, it can be hard to stop and refocus. Luckily, there are some steps you can take
to prevent stress in the first place during this busy time.

Tips to Reduce Stress:

1.  Acknowledge your feelings. No matter what you are feeling surrounding the holidays,
it is important to allow those feelings to occur. If this is your first holiday season
without a loved one, or you associate the holiday’s with the death of a friend or family
member, that is okay. You cannot force yourself to be happy just because it’s the holiday
season.

2.  Reach out. If you are feeling lonely or isolated, talk to someone. If you are unable to
attend a holiday gathering use technology to stay in touch.

3.  Be realistic. Most of us have an unreasonable expectation that the holidays have to be
perfect. However, this is not the case. Each year is different. As families grow and
change, so will gatherings. Allow yourself room for change and errors.

4.  Set aside differences. Try to accept family and friends as they are. If you know you do
not agree with a certain family member when it comes to politics or religion, avoid
discussion those topics. Keep in mind that others are feeling the same holiday stress you
are. Cut them some slack.

5.  Stick to a budget. Before shopping for gifts, food and décor, set a budget for each
category...and most importantly, stick to it. Remember that you can always save money by
gifting homemade gifts, or starting a family gift exchange.

6.  Plan ahead. Plan out days for each activity you need to get done. Waiting until the last
minute will cause more stress, forgotten ingredients, and late runs to the store.

7.  Say no. Don’t be afraid to say no to activities and gatherings. Family and friends will
understand that you are busy – they’re busy too.
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MONTHLY CHALLENGE

Directions: Each night this month, try to get at least seven (7) hours of sleep,
six (6) days per week.

Sleep is essential to our health, but the CDC reports that 33% of Americans
don’t get the recommended amount of sleep. Not getting enough sleep increases
your risk for weight gain, injury, and chronic health conditions. Not sleeping
enough also decreases your immunity, athletic performance, productivity, and
concentration. The National Sleep Foundation offers these tips to help you get
a better night’s sleep:

Schedule your sleep: To regulate your circadian rhythm (your body’s 24-hour
internal clock), you should go to bed at the same time every night, even on the
weekends.

Create a night time ritual: Try listening to music, taking a bath or shower,
journaling, practicing gratitude, or reading a book. Avoid electronics at least
30-60 minutes prior to bed.

Make your bedroom comfortable: Sleep on a comfortable mattress and pillow
in cool temperatures, about 60-67 degrees. Turn off any lights or sounds that
may disrupt your sleep.

Check your nutrition: Avoid alcohol, caffeine, and heavy meals in the evening
which may interfere with getting good sleep.

Exercise regularly: Moderate or vigorous intensity may help improve the
quality of your sleep. However, if you have a choice between getting enough
sleep or exercising, experts agree you should sleep.



FL158-4
FL221-4
MI141-4

103628-4
FL171- 3
FL230-3

3 CONSECUTIVE 100% SCORES
DTIQ AUDIT STREAKS

TO THESE 12 STORES!
WE THANK YOU FOR YOUR ATTENTION TO DETAIL AND CONSISTENCY THROUGHOUT YOUR

OPERATIONS!  REMEMBER TO FOCUS ON BEING THE BEST WE CAN BE AND ALWAYS DO THE RIGHT
THING WHEN NO ONE IS LOOKING!

MI116- 9
FL231-7
FL150-6
GA130-6
FL197- 5
FL154- 4
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NOVEMBER
20/70 CLUB

IL163
MI116
MS112
NC114
WV106

FL162
GA106
GA128
IN107
IN109
IN114
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What is the 20/70 Club?
The 20.70 Club is an elite group of stores who receive at least 20 post meal

surveys and achieve at least a 70% OSAT score for the month.
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EMPLOYEE REFERRAL PROGRAM
THE DOUGH PRESS

December 1st, 2021
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$450

employees who earned CASH for employee referrals

$300
Ashley Higgins FL197 for referring Aidan Cosgrove FL197

exani Vazquez FL260 for referring Sereniti Fuentes FL260

$250
Mackenzie Landers IL169 for referring Callie Landers IL169

$200
Morgan Mckay PA254 for referring Janet Gilmer PA254

Crystal Clark GA106 for their referral being promoted Jamie McMahon GA106
Gabriel Maestro-Veliz FL159 for referring Chaz Graham FL175

Ryan Scott NC131 for referring Chelsie Scott NC102/131
Amanda Jara MI137 for referring Shannon Meyer MI137

Jamie Respess NC140 for referring Madison Underwood NC140
Dyana Latta FL197 for referring Kayla Boettner FL197

Ashley Holes OH124 for referring Azaryhira Jones OH124
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WORK ANNIVERSARIES

Dina McAlister - KY117
Lindsey Oleniuch - SC123
Maria Sole Hernandez - FL154
Emily Marion - MI123
Skylar Joseph - OH130
Carmen Brenes - FL230
Lizette Gallegos - IL163
Christopher Kirklin - Briarwood Cinnabon 
Andrew Gemmell - OH124
Angel Hickman - SC123
Nickola Lawton - GA139
Edson Lopez-Jacobo - FL192
Cory Rodriguez - FL187

CONGRATULATIONS TO ALL OF YOU ON YOUR WORK ANNIVERSARY!
THIS IS  SOMETHING WE ARE VERY PROUD OF AND AS SHOULD YOU. LET’S CONTINUE TO GROW THIS LIST EACH

AND EVERY MONTH. THANK YOU ALL FOR YOUR HARD WORK AND SERVICE OVER THE YEARS!

5 Years
5 Years
5 Years
4 Years
4 Years
2 Years
2 Years
1 Year
1 Year
1 Year
1 Year
1 Year
1 Year
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DECEMBER BIRTHDAYS

Ioseph Rodriguez - FL201
Ty Feller - NH105
J'Ronnie McGraw - OH183
Ashton Nystrom - MI143
Alana Rodriguez - FL182
Marcellus Robinson - NC102
Keyana Montgomery - GA110
Joshua Shafer - IL165
Nicholas Rhoades - IN130
Cynthia Rivera - FL177
Cayden Pomeroy - OH190
Ronica Eskew - IL169
Steven Heinrich - FL132
Nevaeh Garcia Rodriguez - IL136
Arin Fink - OH183
Claudia Szpicki - IL165
Luciano Musitano - FL276
Kristen Chambers - OH175
Christina Noufer - Home Office
Adrieanna Hosea-Johnson - MI145
Sasha Miranda - FL231
Angel Powell - NC140
Sereniti Fuentes - FL260
Grace Silverstein - FL182
Logan Holder - MI141
Janel Gilmer - PA254
Lexani Vazquez - FL260
Nakita Richardson - FL181
Raniyah Morand - FL132
Scott Valentine - Home Office
Sydney Latham - IN128
Viviana Rivera - IL165
Duanyelle Jones - FL171
Rebecca Hanlon - OH190
Andrew Moody - Home Office
Jack Buttafuoco - FL196

Melanie Smith - MI123
Deanna Westbrook - MI115
Kayla Martinez - FL121
Robert Nigh - FL226
Ajiana Wilson - Woodland Jamba 
LillianRae Gabel - FL171
Krista Nolfi - Home Office
Leinad Torres - FL192
Marissa Aurelio - OH124
Dariues Beer Montgomery - GA110
Derrek Cruz - NC131
Brittany Maloney - OH183
John Matheny - IL163
Daniel Bohnert - IL165
Gregory Roberts - FL180
Kayla Boettner - FL197
Cameron Millsap - GA110
Jeyson Maldonado Rodriguez - FL231
Kristi Singer - WV106
Daniel Honig - IL169
Christian Briceno - FL168
Markinto Marc - FL144
Rebecca Davis - OH130
Alexei Amborski - OH189
Morgan Lemaster - WV106
Jasmine Locke - FL162
Isabella Langan - MI117
Stephanie McCord - MI135
Christina Mohr - Woodland Jamba 
Valentina Mora Valderrama - FL230
Courtney Smith - NC140
Trayvon Hightower - FL175
Barbara Stevenson - MI135
Amanda Kelly - OH190
Brittany Johnson - FL175
Natalie Fussell - GA128
Cory Rodriguez - FL187

THE DOUGH PRESS

HAPPY BIRTHDAY TO EVERYONE ON THIS LIST! WE HOPE YOU ENJOY YOUR SPECIAL DAY THIS MONTH
AND ALSO PLEASE FEEL FREE TO REACH OUT TO YOUR COLLEAGUES ON THEIR DAY!
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12/20
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12/20
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12/26
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